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URSB CORPORATE PROFILE
Uganda registration services Bureau (URSB) is a semi -autonomous body established by the URSB Act,
Cap.210 to implement the relevant laws, provide registration services, collect and account for all the
revenue provided for under the relevant laws.
The Bureau is responsible for the following functions:

Business Registration
Business registration which includes:
registration and regulation of companies,
registration of business names,
partnerships and legal documents.

Civil Registration
Civil registration of marriages (Civil,
Church, Muslim, Hindu and Customary),
Registration of Muslim divorces, licensing
of churches to celebrate marriages and
issuance of single status letters

Intellectual Property Rights registration
Intellectual Property Rights registration which includes:
Trademarks, Service marks Copyright, Neighbouring rights,
Patents, Industrial Designs, Geographical indications, Utility
models.

Handling of insolvency
matters
Handling of insolvency matters which
includes corporate rescue and winding up
of companies.

The registration of Security Interest in
Movable Property
This is a fully electronic notice-based registry system. It can be
accessed online by persons authorized to register and the public
for searches, at any time of the day. Interaction with the System
can be done from anywhere in the world through an internet
connected device.
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VISION

MISSION

Centre of Excellence
for Reliable
Registration Services

To provide seamless
and reliable registration
services

Professionalism

Teamwork

Integrity

Customer
centric

Excellence

Accountability
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CORPORATE GOVERNANCE STATEMENT
The Board’s corporate governance approach is informed by the G20/OECD Principles of Corporate Governance
which help policy makers to evaluate and improve the legal, regulatory, and institutional framework for corporate
governance, with a view to supporting economic efficiency, sustainable growth and financial stability. These
principles are re-echoed in the vision and mission of the Bureau.

Board of Directors

The Role of the Board

The Board of Directors (Board) is the principal
governing body of Uganda Registration Services
Bureau (URSB) and is appointed by the Minister of
Justice and Constitutional Affairs.

The functions of the Board are set out in section
7 of the Uganda Registration Services Bureau
Act Cap 210, and include formulation and
review of policies; monitoring and evaluations
of management’s performance, supervision
of the Bureau’s management and business,
determination of the structure and staffing
among others.

The URSB Board comprises of nine members and is
responsible for the overall governance of URSB. In
order to bring on diverse skills and experiences, the
board members are appointed from among persons
who have knowledge and proven experience in fields
of law, commerce, economics, taxation, business
management and other relevant fields. Of the Nine
members, two are women.
The board comprises a sufficient number of nonexecutive directors. These are professionals who
have excelled in their respective areas of endeavor.
Their skills and competence cover a wide range
of specialization in the various industries. They
are members of Board committees and provide
appropriate checks and balances to the activities of
the Registrar General. They ensure that the policies
necessary for the smooth running of the Bureau
are appropriately reviewed and approved. NonExecutive Directors bring independent judgment to
bear on deliberations and decisions of the Board.

The Board of Directors is responsibility for overall
governance of the Bureau and is accountable
to stakeholders for delivering the Bureau’s
mandate through oversight and supervision
of management of the Bureau’s activities. The
Board accordingly determines the strategic
objectives and policies of the Bureau to deliver
long-term value, providing overall strategic
direction within a framework of incentives and
controls.
The Board also ensures that management strikes
an appropriate balance between promoting
long-term growth and delivering short-term
objectives. In fulfilling its primary responsibility,
the Board is aware of the importance of achieving
a balance between conformance to governance
principles and economic performance.

Board Chairman URSB hosted representatives from key agencies to a half day meeting to discuss how to support collective implementation
of Government Programs

iv
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Management of URSB’s operations and the
implementation of strategy and policy initiatives
are the responsibility of the Registrar General and
management, who are accountable to the board.
Meetings of the Board
In order to discharge its functions, board meets
quarterly. Management reports and other board
packs are sent to the board at least two weeks to
facilitate productive discussions. Board decisions
are reached by consensus, and where further
consultations are required, decisions are deferred
for the subsequent meeting. The Board chair and
chairpersons of committee create a climate of
open and free discussions leading to constructive
discussions.
Board Committees
The Board has delegated a range of its powers,
duties and responsibilities to its committees;
Finance, Audit and Human Resource for efficiency
and effectiveness. The Board receives reports from
these committees at its quarterly meetings.
(a) The Audit Committee. The committee
is comprised of three members. The
Committee assist the board in discharging
its responsibilities to develop and maintain
an effective system of internal controls.
The committee reviews internal control
systems and makes recommendations to
the board.
(b) The Human Resource Committee.
The Committee is comprised of three
members. Its duty is to oversee and
evaluate the institution’s overall human
resources and compensation structure,
policies and programs, reviews the

structure, size, and composition of
the staff and make recommendations
of any adjustments, oversees annual
board evaluation. The committee is also
responsible for succession planning for
Top Management and advising the board
on remuneration of staff.
(c) The Finance Committee. Members of the
Finance Committee comprise of mainly
non-executive directors. The Chairperson
of committee is an independent nonexecutive director. The Finance committee
reviews financial statements and
accounting policies, assesses financial risk,
reviews and advises the board on financial
strategy, reviews budgets, financial
implications of payment of extra benefits
and identifies financial risk. In doing its
work, the Committee is responsible to the
whole board.
Registrar General
The Registrar General is the Chief Executive
Officer appointed by the Minister of Justice and
Constitutional Affairs on the recommendation of
the Board. The Registrar General is a member of
the Board. He is responsible for the management
of URSB in accordance with Board approved
strategies, policies, performance contract and
delegated authority framework.
Board Secretary
All Board members have access to the Board
Secretary who is appointed by the Board. The Board
Secretary is accountable to the Board, through
the Chairman, on governance matters. In his/
her management functions and other duties, the
Board Secretary reports to the Registrar General.
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BOARD MEMBERS
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Board Chairman
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Board Member
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Board Member
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Board Member
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Registrar
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BOARD CHAIRMAN’S
STATEMENT

I

present to you the Annual
Report for the financial
year 2020/2021 of Uganda
Registration Services Bureau
(URSB). Despite the challenges
caused by COVID-19, URSB
has registered a number of
achievements. It addressed
the high cost of doing business
by making services accessible
through online
registration
platforms and improved the
turnaround time for all its services
by transforming its records from
manual to electronic.
Automation has increased access
to registration services leading
to improvement in Non-Tax
Revenue (NTR) collection. In the
Financial Year 2020/2021, URSB
collected NTR worth UGX 40.6
Billion compared to 38.5 Billion
for the Financial Year 2019/2020.
The continuous automation of
processes is part of the Board’s
strategy to increase formalization
of businesses, improve on
compliance in filing of marriage
returns, increasing access to
intellectual property registration,
registration
of
insolvency
practioners, and providing a
reliable online platform for
registration of security interests.
Digitalization
has
further
improved effective management
of records.

The Bureau’s Strategic Plan III
2020/21 – 2024/25 was approved
to guide URSB’s interventions
under the theme of enhancing
formalization
of
Uganda’s
economy, which is aligned to the
national objectives as stated in
the National Development Plan
(NDP) III. In a bid to enhance
regional service expansion, the
bureau opened a fifth centre
in Masaka to serve the greater
Masaka region.

In a special way, I appreciate
the contribution of the former
Registrar General Mr. Bemanya
Twebaze towards the growth of
URSB and congratulate him on his
appointment as Director General
of the African Regional Intellectual
Property Organisation (ARIPO).
I warmly welcome the newly
appointed Registrar General, Ms.
Mercy K. Kainobwisho and I have
confidence that she will continue
to take URSB to greater heights.

The Board and its committees
were fully constituted and
will continue to perform their
supervisory functions to ensure
that URSB is a dynamic agency
that meets the challenges of the
modern age.

I recognize the immense
contribution of the late Abdul
Kasule, former board member
of URSB and the Ministry of
Trade Industry and Cooperatives
representative. He was a
champion of ‘Buy Uganda Build
Uganda’ initiative.

In the Financial 2020/2021, the
Board approved the Records
Management Policy, the amended
Communication Policy and the
Corporate Social Responsibility
Policy to guide management’s
approach in the said areas. It
also approved the recruitment of
critical staff to address some of
the human resource gaps.
With a dedicated and empowered
workforce, URSB will continue to
innovatively improve its processes
to achieve its mission. The Board
will continue its unwavering
support to management in this
effort.

I commend the Government of
Uganda and our key stakeholders
for the continuous support to
URSB, notably the Ministry of
Justice and Constitutional Affairs.
I also extend my appreciation
and that of the Board as whole
to the Management and URSB
staff under the leadership of
the Registrar General, who work
tirelessly to serve our clients.

Ambassador Francis Butagira
Board Chairman
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REGISTRAR GENERAL’S
FOREWORD

T

he financial year FY 2020/21
marked the first year of
implementing the Strategic
Plan III FY 2020/21 to 24/25,
under the theme: ‘Enhancing
formalization
of
Uganda’s
economy’. The year ended with
a total collection of Non Tax
Revenue of UGX 40.6 billion
despite the covid-19 disruptions
compared to the previous year’s
UGX 38.5 billion representing a 6
% increase.
During this reporting period, URSB
made great progress in attaining
its core mandate through
promotion of business continuity
by streamlining the business
registration system, automation
of the trademark registry,
digitization of manual records for
smooth retrieval and sustainable
storage, regional service points
expansion, corporate business
rescue trainings, sensitization
and awareness campaigns on
the benefits of formalization and
intellectual property registration,
trainings on access to affordable
credit among financial institutions
and women and youth.
The success is attributed to
committed workforce, zero
tolerance
to
corruption,
automation
of
registration
processes
that
sustained
service
delivery
during
COVID-19
disruptions
and
x
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restrictions on client interface,
several
improvements
of
online systems, Intellectual
Property registration, marriage
registration and registration of
chattel securities were carried
on online. Automation has eased
access to URSB services and led
to convenient, and increased
revenue generation.
The budget performance of
Government of Uganda funding
in FY 2020/21 was 98.6% while
the performance of Justice Law
and Order Sector was 92.0% of
the funds allocated.
In a bid to expand URSB’s services
across the country, the Board
of Directors and Management
embarked on increasing physical
presence of its operations by
establishing Masaka regional
office to serve the districts of
greater Masaka.
Preparations to occupy Uganda
Business Facilitation Center
(UBFC) once it is completed are
underway. The UBFC will give
URSB a permanent home and
also host Uganda Investment
Authority and Capital Markets
Authority
(CMA)
thereby
providing a seamless service
delivery model for registration
and promotion of the country’s
doing business climate.

The Bureau continues to face
challenges including low staffing
levels, presently at 58% which
affects optimum delivery of the
Bureau’s mandate, low MTEF
Budget allocation to provide
registration services throughout
the country. Continuous efforts
to increase revenue generation
were undertaken for revision
of MTEF through collaboration
with Ministry, Finance, Planning
and Economic Development and
development partners.
I would like to thank the passionate
and committed URSB team for
their effortless contribution in
providing service excellence in
registration services. I commend
the Board of Directors for their
support and guidance in their
continuous oversight role.
URSB commits to continue
providing excellent, timely and
convenient service. I congratulate
the entire staff, management
and the Board of Directors for
the achievements registered in
this financial year 2020/21 as we
aspire for excellence in service
delivery.
For God and my Country

Mercy K. Kainobwisho
REGISTRAR GENERAL

Acronyms
ARIPO
BRS
BUBU
CAOs
CMOs
CRF
CSR
DCAOs
FPC
FY
HEPSA
IAIR
IEC
IFMS
IP
IPRs
ISO
JLOS
MCJL
MDAs
MFIs
NDP
NRMS
NTR
NWG
OECD
QMS
RIA
SIMPO
SMS
TISC
TK
TREP
UMRA
UNBS
URSB
VFM
WIPO

African Regional Intellectual Property Organisation
Business Registration System
Buy Uganda Build Uganda
Chief Administrative Officers
Collective Management Organizations
Corporate Registers Forum
Corporate Social Responsibility
Deputy Chief Administrative Officers
First Parliamentary Counsel
Financial Year
Higher Education Partnerships in Sub-Saharan Africa
International Association of Insolvency Regulators
Information Education and Communication
Integrated Financial Management System
Intellectual Property
Intellectual Property Rights
International Organisation for Standardization
Justice Law & Order Sector
Muslim Centre for Justice and Law
Ministries, Departments and Agencies
Microfinance Institutions
National Development Plan
National Marriage Registration System
Non Tax Revenue
National Working Group
Organisation for Economic Cooperation and Development
Quality Management System
Regulatory Impact Assessment
Security Interest in Movable Property Registry
Short Message Service
Technology Innovation Support Centre
Traditional Knowledge
Taxpayer Register Expansion Programme
Uganda Microfinance Regulatory Authority
Uganda National Bureau of Standards
Uganda Registration Services Bureau
Value For Money
World Intellectual Property Organisation
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1. Introduction
The Annual Report for financial year 2020/2021 presents Uganda Registration Services Bureau’s
performance during the period July 2020 to June 2021, in line with the strategic direction. The report
also presents URSB’s financial performance in the same year in accordance with the Public Financial
Management Act 2015.
The FY 2020/21 was the first year of implementation of URSB’s Strategic Plan 2020/21-2024/25. The plan
is premised on the theme of “enhancing formalization of Uganda’s Economy” and is aligned to Uganda’s
National Development Plan III, through seven programmes namely; Private Sector Development, Agro
industrialization, Innovation, Technology Development and Transfer, Community Mobilization and Mindset
Change, Governance and Security, and Development Plan Implementation.
This Annual Report 2020/21 is therefore presented based on the NDP III programmes, highlighted above.

THE SEVEN PROGRAMMES
Private Sector Development

Development Plan
Implementation

Governance
and Security

Community
Mobilization and
Mindset Change

Agro industrialization

NDP III

programmes

Innovation,
Technology
Development and
Transfer

Digital
Transformation
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2. Strategic results
A. PRIVATE SECTOR DEVELOPMENT
This programme under the NDP III, is anchored on the need to increase competitiveness of the private
sector to drive sustainable inclusive growth. URSB contributes to the programme through the following
interventions:

Strengthening the Security Interest in Movable
Property Registry System (SIMPO).

Strengthening clients’ business continuity and
sustainability.

Strengthening business process and innovation
function to spear head simplification of registration
services

Strengthening the corporate rescue framework.

Implementation of a One Stop Centre service for
purposes of improving delivery of related services.

Establishment of more Service Centers for
increased access to registration services.

Formulation of a National Policy on business
formalization.

A.1 STRENGTHEN THE SECURITY INTEREST IN MOVABLE PROPERTY REGISTRY SYSTEM
SIMPO is a web-based registry which contains registered security interests in movable property.
It is accessible 24 hours a day and seven days a week on www.simpo.ursb.go.ug. Registrations are
done by authorized creditors like banks, microfinance institutions, SACCOs and money lenders, or their
representatives, and the information entered is available to the general public for searches using the
prescribed criteria. SIMPO is also intended to drive financial inclusion through facilitating access to affordable
credit as guided by the Third National Development Plan 2020-2025, Vision 2040 and the 2016 – 2021 NRM
Manifesto.
2
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H.E Yoweri Kaguta Museveni launching the SIMPO registry and the National Intellectual Property Policy at State House, Entebbe

On 23rd September, 2020, H.E President Yoweri
Kaguta Museveni launched SIMPO at State
House, Entebbe, with the major aim of creating
opportunities for innovation and credit access.
SIMPO replaced the manual Chattels Securities
Registry to address the needs of the youth, women
and Small Medium Enterprises (SMEs) who cannot
access affordable credit due to lack of land, which is
the preferred collateral for financial institutions. A
number of interventions were undertaken to build
up on the uptake of SIMPO registration and these
include;
i.

The Bureau conducted ninety-six (96)
trainings across the country targeting the
business community, financial institutions,
women and youth to create awareness about
the SIMPO registry and promote access to
affordable credit using movable property.

ii. The registry facilitated the creation of fortyeight (48) lender’s accounts which included;
commercial banks, microfinance institutions,
money lenders, SACCOs among others.
iii. The security interest notices registered in the
FY 2020/21 were 5146 and 6141 searches
were carried out on the system.
iv. In the FY 2020/21, 1137 women accessed
credit using the system.

A.2 STRENGTHEN BUSINESS PROCESS AND
INNOVATION FUNCTION TO SPEAR HEAD
SIMPLIFICATION OF REGISTRATION
SERVICES
i

Reduced number of documents for a
company, winding up a company with and
without assets. The Bureau undertook
simplification of registration processes
through the provision of online forms as
such; 58 Business registration, 44 Intellectual
property, 19 Insolvency/Receivership and
6 for civil registration were developed and
uploaded on the web portal to simplify
the registration process. These forms are
accessible on the Bureau’s website at
https://ursb.go.ug/forms/

ii

Different channels were provided for delivery
of URSB services. The Bureau developed
and rolled out 8 e-services to simplify
Business registration and insolvency and
Receivership processes that enabled users
to continue accessing URSB services during
the nationwide lock down at the peak of
the pandemic. These services are accessible
under e-services using the link https://ursb.
go.ug/

iii Enhanced virtual end user trainings and
alternatives provided to improve usage of
online services
The COVID‑19 crisis provided a powerful test of the
potential of virtual engagements for the Bureau
and was used as a tool to increase the knowledge of
users on our services. During the reporting period,
the following activities were undertaken;
URSB ANNUAL REPORT 2020/2021
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i.

6 Virtual trainings on online filing of annual
returns, 10 cluster trainings on the new
e-services introduced, 1 virtual training on
the steps and procedures on marriage and
1 training of users of the Stanbic incubation
Centre on URSB services.
Creation of a YouTube video on the steps
and procedures for online filing of annual
returns. This is accessible at https://www.
youtube.com/watch?v=Txg-fUWnlzU
Development and roll out of 5 user guides
to enable clients have a guided experience
as they access our services. These are
accessible through this link https://ursb.
go.ug/self-service/
Participation in the virtual public lecture
on understanding the Business Registration
process in Uganda organised by Makerere
Business School’s Faculty of Entrepreneurship
and Business Administration.

ii. Internal capacity training on the System
Document
Design,
Installation
and
Configuration Manual, Maintenance and
Troubleshooting Manual for the collateral
registry. At the end of the training there was
transfer of knowledge on the system by the
system developers.
iii. Training on the E-Posta system on the postal
address identification to enable the Bureau’s
staff to use of the E-Posta system to carry
out searches to verify postal addresses to
companies and business names.
iv. Training organised by Uganda National
Bureau of Standards (UNBS) on the services
offered in order to strengthen collaboration
in formalization and enforcement of laws.
v. Beneficial Ownership virtual training
organised by OECD together with Financial
Intelligence Authority. The training was

attended by 45 participants from URSB
who were equipped with knowledge
on implementing beneficial ownership
guidelines.
A.3 STRENGTHEN CLIENTS’ BUSINESS
CONTINUITY AND SUSTAINABILITY
A number of capacity building trainings for
registrants of our various services were conducted
which included the following;
i.

Duty bearers in districts of Kabarole,
Tororo, Kasanda, Gomba, Mpigi, Ntoroko,
Bundibugyo, Hoima, and Mubende among
others were trained on filing of marriage
returns using the National Marriage
Registration System (NMRS).

ii. 22 trainings were conducted for business
owners on the e-services and filing
procedures for company annual returns.
A.4 STRENGTHEN THE CORPORATE RESCUE
FRAMEWORK
The Bureau undertook several interventions to
create a modern insolvency framework as envisaged
by the Insolvency Act 2011. The following activities
were undertaken in the period under review;
i.

Successfully held the annual Insolvency
Conference under the theme “Insolvency
and Intellectual Property rights in the face
of COVID-19”. The discussions focused on
survival of businesses amidst disruptions
caused by COVID-19. The participants
included Insolvency practitioners, business
community, Financial Institutions among
others. The conference was graced by the
Rt. Hon. First Deputy Prime Minister Gen
(Rtd) Moses Ali and the Minister of Justice
and Constitutional Affairs Hon. Ephraim
Kamuntu.

Hon Minister for Justice and Constitutional Affairs delivering his remarks during the joint celebration of the World IP Day and Insovency week.

4
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ii. Forty-two (42) Judicial Officers comprising of Court of Appeal Justices, High Court Judges, Registrars
and Magistrates were trained on Insolvency law to enhance the capacity of Judicial Officers to
effectively and efficiently resolve insolvency disputes. The training was graced by the Principal Judge
His Lordship Flavian Zeija and the Minister of Justice and Constitutional Affairs, the Hon Ephraim
Kamuntu.

Principal Judge, Flavian Zeija (C), Registrar General, Mercy Kainobwisho (2nd L) in a group photo with other Judicial Officers during a training
on the latest Insolvency Practices at Speke Resort, Munyonyo.

iii. Participated in the International Association of Insolvency Regulators (IAIR) Annual General Meeting
held on 4th November 2020. IAIR is an international body that brings together government insolvency
regulators to share experiences and expertise from their respective jurisdictions.
iv. 102 Insolvency Practitioners were registered in the period under review compared to the 64 registered
in the previous year of 2019/2020.
v. The Official Receiver in an effort to enhance the capacity of its regional offices to effectively handle
insolvency matters in their areas of jurisdiction conducted a training of regional office heads on
insolvency procedures and processes.
A.5 IMPLEMENT ONE-STOP CENTRE SERVICE (PHYSICAL AND ELECTRONIC) FOR PURPOSES OF
IMPROVING DELIVERY OF RELATED SERVICES.
URSB opened a new regional office in Masaka City to serve the Greater Masaka Region. With the opening
of this branch, URSB now has a total of Five Regional Offices with the others being in Mbarara, Mbale, Arua,
Gulu and branches within Kampala at Posta Uganda, Sekaziga House and Twed Plaza.
The office offers URSB’s entire spectrum of services, tax registration services and processing of trading
licenses with the view of facilitating enterprising Ugandans in the region to take full advantage of easy access
to services and ease the doing of business to capture the growing opportunities in the central region. The
office located on Plot 28, Edward Avenue, Mayor’s Chambers, opened its doors to the public on 15th March,
2021 and covers 10 districts of Lyantonde, Sembabule, Rakai, Kyotera, Kalungu, Lwengo, Bukomansimbi,
Kalangala, Lwemiyaga and Masaka district.

URSB ANNUAL REPORT 2020/2021
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Relocation to Uganda Business Facilitation Center (UBFC)
URSB plans to relocate to its new home Uganda Business facilitation center (UBFC) located at Bakersville
Avenue Kololo by early next year, 2022. This was constructed under World Bank Project/ CEDP in 2015 and
it will house URSB, UIA and CMA, as a central hub and one stop center for registration and licensing for both
the investors and local companies housing 20 institution service points.

B.1 IMPLEMENT THE ALL-DIGITAL-ALL
ONLINE STRATEGY
Automation of services facilitates seamless, costeffective and convenient registration services. In
pursuance of this strategy;
i.

4 business services were automated,
namely; reservation of names, registration
of Companies and Business Names as well
as filing of resolutions. The system provides
automatic notification to clients on the
progress of their applications.

ii.		

Established a Digital Register for Insolvency
practitioners. Insolvency practitioner’s
registration is now online. This service
is accessible at https://ursb.go.ug/
registration-of-insolvency-practitioners/

iii.		 Development of an online trademark
filing system, and online civil search and
certification system on the marriage register.

The above shows the progress of work on the UBFC

B.

DIGITAL TRANSFORMATION

The digital transformation program for NDP III aims
at increasing the utilization of ICT across the entire
economy to improve on efficiency and effectiveness
in service delivery, increase productivity and have
an impact on the growth of the economy. URSB
contributed to the program through implementing
the “All-Digital-All Online Strategy”.

6
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iv.		

SMS notification system and the online
bulletin provides alerts to clients on
submitted documents and their progress.

v.

All registration services information is
readily available on the Public interface
accessible at https://ursb.go.ug/

C.

AGRO INDUSTRIALIZATION

The goal of the National Agro industrialization
programme is to increase commercialization
and competitiveness of agricultural production
and agro processing. In this regard, URSB will
contribute through implementing the Geographical
Indications (GI) System and formalization of the
Agricultural sector.

C.1 IMPLEMENT THE GEOGRAPHICAL INDICATIONS (GI) SYSTEM
A geographical indication (GI) is a sign used on products that have a specific geographical origin and possess
qualities or a reputation that are due to that origin. In order to function as a GI, a sign must identify a
product as originating in a given place. A number of activities were carried out to equip the Bureau with
skills and knowledge to implement the GI system which entail the following;
i.

URSB established a National Working Group (NWG) comprised of control bodies, representative
of Ministries, Departments and Agencies (MDAs) and the Private Sector. These include; Uganda
Coffee Development Authority. Ministry of Agriculture, Animal Industry and Fisheries, Ministry
of Trade Industry and Cooperatives, Uganda Export Promotions Board, Uganda National Farmer’s
Federation, Private Sector Foundation, Uganda National Bureau of Standards, National Union of
Coffee Agribusinesses and Farm Enterprises (NUCAFE), National Agricultural Research Organization,
Ministry of Justice and Constitutional Affairs. Capacity building for the national working group was
done on 26th February 2021.

ii. A consultancy for the development of the GIs user manual, simplified Information Education and
Communication (IEC) materials was initiated to promote and support the implementation of the GI
system.
iii. URSB initiated the automated workflows for the geographical indications registration in the
Intellectual Property Automation System (IPAS) and conducted a first test run of the process.
iv. URSB conducted 2 virtual trainings with the support of WIPO on the principles of Geographical
Indications and the role of the different institutions of the NWG in the implementation of the
geographical indications law.
v. A Geographical Indication stakeholder training workshop was held on 27th May 2021 in Fortportal,
107 participants attended who comprised local government officials, farmer and producer groups,
National Union of Coffee Agribusinesses and Farm Enterprises (NUCAFE), National Working Group
and NGO representatives.

The Registrar General receiving a pack of Coffee from the NUCAFE Executive Director Mr.Joseph Nkandu after a consultative meeting

vi.

A Geographical Indications field study was conducted on the 28th May 2021 to appreciate coffee
processing as a potential GI for Uganda. This study involved visiting Kabonera Farmers’ Cooperative
Society in Bunyangabu District and Karangura Modern Peak Farmers’ Cooperative Society in Kabarole
district. A team of 22 participants comprised of URSB staff, the national working group members as
well as NUCAFE.
URSB ANNUAL REPORT 2020/2021
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C.2 FORMALIZATION OF THE AGRICULTURAL SECTOR
Agriculture is the backbone of Uganda's economy and is critical to the achievement of the National
Development Plan III goal of “Increased Household Incomes and Improved Quality of Life of Ugandans.”
3,418 agriculture enterprises with support of the commercial officers and town agents were formalized in
the reporting period. A breakdown of registration of agriculture enterprises by entities is provided in Figure
1
Figure 1: Registration of agriculture enterprises by entities

Source: URSB database

D. COMMUNITY MOBILIZATION AND MINDSET CHANGE
The National programme aims at empowering citizens, families and communities for increased responsibility
and effective participation in sustainable national development. URSB contributes to the programme
through; developing and implementing a comprehensive communication strategy, promoting stakeholder
awareness and participation in URSB services, strengthening client service feedback mechanisms and
Corporate Social Responsibility (CSR) function.
8
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Stakeholder meetings, workshops and mass media sensitization were some of the activities carried out to
enhance mindset change. Due to the disruption caused by COVID-19, meetings and workshops were mostly
virtual to bridge the gap and ensure continuous information dissemination. Below are the interventions
that were undertaken in the reporting period;
D.1 DEVELOP AND IMPLEMENT A COMPREHENSIVE COMMUNICATION STRATEGY
Development of a comprehensive communication strategy commenced. Background research and a survey
were carried out in preparation for compilation of the strategy. Stakeholder consultations are underway
and the responses will inform the final document with implementation of the strategy commencing in the
FY 2021/22.
D.2 PROMOTE STAKEHOLDER AWARENESS AND PARTICIPATION IN URSB SERVICES
To enhance communication and awareness about URSB services these activities below were implemented;
i.

Engaged the public through Radio. In the reporting period 25 Talk-shows on 3 selected Kampala
based radio stations (Radio One, Sanyu, Record), 819 Mentions and spot adverts were publicized in
the central business district of Kampala. 8 talk-shows on Regional Radio Stations (Step FM Mbale,
Crooze FM Mbarara, Rupiny FM in Gulu) were conducted.

ii.

Television publicity; 240 adverts on SIMPO services in Luganda & English stations. 25 Feature Stories,
10 Talk shows, 21 Squeeze backs, 6 Business Tips, 7 Documentaries and 4 Hours of Live Television
covering the Intellectual Property & Insolvency Conference.

iii.

Branding to create awareness. 100 Street poles and 12 billboards were set up all over the country
with SIMPO awareness messages. 26 Commuter taxis operating in the five divisions of Kampala were
branded with SIMPO information to increase awareness for a period of six months.
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iv.

Newspaper publications; 7 Registrar General informative articles were published in the New Vision
covering URSB services, 3 Magazine publications about URSB services, 4 Newspaper Supplements on
Independence Day, Liberation Day, Women’s Day, Labour Day, 4 Compliance Notices on Filing Returns,
Licensed Churches, Renewal of Trademarks, 4 Supplements on select activities-IP Day, Insolvency
Conference, Launch of SIMPO, Launch of Masaka Regional Office, 8 Advertorial on Ease of Doing
Business, 22 Message strips on Ease of Doing Business, 2 Q&A’s about services and 2 Supplements
on Ease of Doing Business.

v.

Launch of the National Intellectual Property Policy: The National IP Policy was officially launched
at State House, Entebbe by His Excellency President Yoweri Kaguta Museveni on 23rd September
2020. The Policy had been approved by Cabinet on 27th May 2019 to provide direction on short,
medium and long-term activities and interventions that will enable stakeholders effectively work
together toward creating, protecting and commercially exploiting research results, innovation, new
technologies and creative works.

vi.

Celebration of Valentine’s Day for special couples as part of increasing awareness on civil marriages.
The event was covered on Bukedde TV, Record TV, NTV and published in the New Vision.

vii. Held workshops to create awareness about URSB services. These included;
 A Geographical Indications sensitisation workshop in Fort portal with 120 participants including
Resident District Commissioners (RDCs) and leaders of different coffee farmers’ organisations in the
region.
 A regional training workshop for creative artists in Mbale City with the aim of providing information to
participants about protection of their creative works. The workshop brought together 60 participants.

10
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Daniel Nassasira takes participants through the training at Mt. Elgon Hotel in Mbale

 A consultative workshop on the Regulatory Impact Assessment for the National Indigenous Knowledge
Policy, organised by the Ministry of Science, Technology and Innovation.
 Carried out virtual trainings on Intellectual Property to a group of creatives at MoTIV Creations
Limited, Audio Visual distributors and Musicians within the Country and women inventors on use of
the patent system.
viii. Participated in trainings;
 A Public lecture on understanding the Business Registration process in Uganda on 4th June 2021.
 Training on the Beneficial Ownership registry prior to establishment of the registry within the Bureau.
 The virtual public lecture on understanding the Business Registration process in Uganda organised by
Makerere Business School’s Faculty of Entrepreneurship and Business Administration.
 Training on the E-Posta system on the postal address identification to enable the Bureau’s staff to
use of the E-Posta system to carry out searches to verify postal addresses to companies and business
names.
ix. Conducted external and internal engagements
 Engagements were held with Cabinet Secretariat under Office of the President to review the
Traditional Knowledge Regulatory Impact Assessment.
 Held an engagement with the Ministry of Science, Technology and Innovation on the National IP
Policy and the Traditional Knowledge Policy.
 Engaged seven implementing partners (Ministry of Gender, Ministry of Health, Ministry of Agriculture
& Animal Husbandry, Ministry of Energy, Ministry of Internal Affairs, Ministry of Science and
Technology, Ministry of ICT & National Guidance) on their role in implementing the National IP Policy.
 Held 4 engagements with Ministry of Local Government to strengthen collaboration with Chief
Administrative Officers and Sub-County Chiefs on their role as civil registration duty bearers.
 Engagement with officials of Busoga and Toro Kingdoms on registration of customary marriages in
their respective communities.
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Manager Civil Registration Mr. Charles Nsimbi having a side chat with some of the Buganda Kingdom Boogezi after presenting on the role they
played in registration of customary marriages

 Engagement with Imams from the Kayunga Muslim District in collaboration with the Kibuli Muslim
leadership. This was aimed at sensitization of the Muslim Community about registration of Muslim
marriages.
D.3 DEVELOP NEEDS BASED INFORMATION PRODUCTS
The Bureau continued to develop information packs for targeted stakeholders (both internal and external;
 The newsletter remains one of the regular modes of information for URSB. 800 copies were printed
and disseminated to all regional offices for onward transmission to key stakeholders
 100 Annual reports were printed and circulated to key stakeholders such as Policy makers, Leadership
of Faith Based Organisations, Leadership of Universities and institutes of Higher learning as well as
Executive Directors of MDAs.
 25,000 brochures containing URSB services were published
 600 calendars, 600 notebooks and pens were printed and circulated to staff
D.4 STRENGTHEN CLIENT SERVICE FEEDBACK MECHANISM
i.

The number of outgoing SMS increased by 6,242 from 3,214 messages for the previous year to 9,456
SMS for the financial year ending 30th June 2021. Text messages were sent as reminders and invites
for zoom meetings, seminars, conferences for attendance, as well as messages to provide updates to
clients on submitted works.

ii. An average of 13,386 calls were received per month all through the financial year ending 30th June
2021. In comparison with the last Financial Year, our calls received increased from 62,265 calls to
160,634 calls. The increase in calls was attributed to introduction of the online filing of some services
like company name reservation, company registration and business name registration, filing of annual
and marriage returns, Search submissions being sent through emails; the consistent sensitization of
the helpline and confidence from customers in getting assisted through the helpline.
12
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iii. The total number of outgoing calls increased by 3,921 calls from 2,760 calls for the financial year
ending 30th June 2020 to 6,780 calls for financial year ending 30th June 2021. This was attributed to
calls made out calling for bids, tenders and contracts from the procurement team, calls to clients to
provide status on submitted work, invites for interviews, zoom meetings, seminars, conferences and
workshops.
iv. Two Customer care and client service trainings were carried out in the reporting period.
v. A customer satisfaction survey was carried out during the Customer engagement week to receive
feedback on URSB services from users of the various services.
vi. Social media engagements. Twitter; 878 Tweets, 53,903 Page Visits and 3,991 New Followers.
Facebook; 8,736 Followers, 9,600 Likes, 47,376 Page Views and 4,992 Post Engagements. Live Chat
& WhatsApp; 120 Daily WhatsApp Chats, 10 daily emails and 40 Live Website Chats
D.5 STRENGTHEN CORPORATE SOCIAL RESPONSIBILITY (CSR) FUNCTION
i.

The CSR Policy to guide the Bureau’s approach to Corporate Social Responsibility was formulated.

ii. Under the theme ‘Transforming Street children into responsible citizens’ URSB donated food stuff,
scholastic materials, clothing, Toiletries and Health and Sanitary items to the Child Restoration
Outreach Home in Mbale City.
iii. During the Customer Engagement week in December 2020, webinars were held to appreciate clients
for the support throughout the year and receive feedback on how URSB can continue to deliver
impactful services that add value to client’s lives.

The Registrar General handing over donations to Child Restoration Home in Mbale as part of the CSR activities of the year

E. GOVERNANCE AND SECURITY
The Programme focuses on reviewing and reforming laws to promote competitiveness, accessing justice,
strengthening financial and human capital development and enhancing public demand for accountability.
E.1 REFORM AND UPDATE LAWS
In the financial year 2020/21, the following laws were passed;
i.

The Trademarks Amendment Regulations No.9 of 2021 were passed on the 14th of October 2020.
The Regulations were amended to subsidise the cost, time and ease of registration of trademarks.
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Laws under Review;
Principal Legislation:
i.

Amendment of the Insolvency Act, 2011: A
memorandum introducing the amendments
to the Insolvency Act was forwarded to First
Parliamentary Counsel.

ii. Amendment of the Companies Act, 2012: A
Regulatory Impact Assessment was conducted.
The amendment is aimed at aligning the Act
with international best practices and emerging
trends. The RIA report was submitted to the First
Parliamentary Counsel pending the drafting of
the principles and cabinet memorandum.
Subsidiary Legislation:
i.

Amendment of the Copyright and Neighbouring
Rights Regulations, 2010; Proposals for
amendment of the Regulations were drafted
and submitted to First Parliamentary Counsel
for consideration. The proposed amendments
are aimed at widening the management of
CMOs particularly in the administration of the
members’ works.

ii. Cross Border Insolvency Rules. The rules were
approved by the Rules committee of the Chief
Justice and await signing by the Chief Justice.
iii. Formulation of a law on Traditional Knowledge
to regulate Traditional knowledge and folklore:
After conclusion of the Regulatory Impact
Assessment (RIA) in March 2021, a draft
Cabinet memorandum seeking approval to
embark on drafting a National Traditional
Knowledge Protection Bill was prepared by First
Parliamentary Counsel.
Internal Guidelines;
i.

Beneficial Ownership Guidelines: The Anti
Money Laundering Act,2013 (AMLA) Second
Schedule item 10 lists the Registrar of
Companies as one of the accountable persons
required under Regulation 11 of the AntiMoney Laundering Regulations to identify,
obtain and keep a record of beneficial owners
of the different legal persons or arrangements.
On the 26th August 2021, the Registrar
General approved the beneficial ownership
Guidelines on the role of URSB in the
prevention of money laundering, and terrorism
financing. The Guidelines along with a data
collection tool (forms) were circulated to
staff for implementation. This is in line with
recommendation 24 of the Financial Action Task

14

URSB ANNUAL REPORT 2020/2021

Force (FATF) which requires countries to take
measures aimed at preventing misuse of legal
persons for money laundering and terrorism
financing.
Protocols
Kampala Protocol on Voluntary Registration of
Copyright and Related Rights scheduled for 26th 28th August 2021: Uganda is slated to host the ARIPO
Diplomatic conference leading to the adoption of
the Protocol on Voluntary Registration of Copyright
and Related Rights by 20 ARIPO member states.
Several preparatory meetings were held during
the financial year. The objectives of the Protocol
is to establish, manage, facilitate and coordinate a
system for voluntary registration and notification of
copyright and related rights.
Internal Policies
The following were developed during the financial
year and are before the Board of Directors for
consideration;
i.

The Communication Policy was reviewed to
provide for social media management.

ii. A URSB Records Management Policy
iii. A Corporate Social Responsibility Policy.
E.2 ENHANCE INFORMATION MANAGEMENT
Following the establishment of the Records
Management Unit in 2020, a Strategy and plan to
centralize cross cutting activities was developed
including a records disaster recovery Plan.
i.

A URSB Records Management Policy was
developed and approved by the board in
June 2021. The policy sets out guidelines
and procedures for effective and efficient
management of records. It ensures
uniformity in management of records by
applying the best records management
practices.

ii. In order to ensure real time data capture,
scanning and digitalization of records the
regional offices of; Arua, Mbarara, Mbale
and Gulu were availed with heavy duty
scanners, scanning licenses and direct
system connection to ensure instant data
conversion.
iii. A total 10,747 archival boxes that
accommodate valuable physical paper
records were sent to an offsite facility. This is
part of the bureau’s disaster recovery plan.

Table 1: Detailed breakdown of the off storage per unit/directorate

Directorate/Unit

1.
2.
3.
4.
5.
6.
7.

Number Of Boxes

Business Names
Company registrations
Continuous filings
Civil
Intellectual property
Legal
Liquidation
Grand Total

274
8184
265
118
1276
537
93
10747

Source: URSB database

E.3 STRENGTHEN MAINSTREAMING OF CROSS CUTTING ISSUES
i.

HIV/Aid Prevention, Care and treatment, social support and systems strengthening Initiatives carried
out. The Bureau’s HIV/AIDS committee and regional focal persons carried out the following activities
in the reporting period.

 Meetings were held, where the committee members and focal persons were trained on management
of HIV amidst the COVID-19 Pandemic.
 Participated in the Philly Bongole Lutaaya memorial public lecture under the theme “Access to HIV
services during the COVID-19 pandemic” in commemoration of the late and his contribution to
awareness of HIV AIDS and a candle light memorial was also held thereafter to commemorate the
world AIDS day on 1st December 2021.

World AIDS Day candle light memorial in honor of lives of people that were lost due to HIV/AIDS
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 As part of capacity building, the committee participated in an engagement with the National
Secretariat of MDAs to report on the activities and the interventions carried out by the various MDA
committees.
 Supply of condoms to staff provided by the Ministry of Health as part of the ABC campaign against
spread of the virus.
ii. In accordance with the guidance provided by H.E the President and the Ministry of Health, a COVID-19
task force was constituted to provide support in management of Covid health related issues at the
workplace. Activities undertaken by the task force included;
 Awareness and Sensitization talks about the COVID 19 pandemic and SOPs were conducted.
 Procurement of COVID related personal protective equipment which were distributed to staff
 Monitoring and enforcement of COVID-19 regulations.
E.4 STRENGTHEN COMPLIANCE AND ENFORCEMENT FUNCTION
The Bureau seeks to reinforce compliance and enforcement of relevant laws under its mandate. In the FY
2020/21, the following interventions were carried out;
1. Complaints Received
A total number of 76 complaints was registered indicating a reduction by 38.7% in the number of
reported cases compared to the FY 2019/2020. The decline was attributed to the effects of the
COVID-19 Pandemic.
The highest number of complaints received were in respect of Trademark counterfeiting. This was
attributed to offenders taking advantage of the lockdown to commercially exploit the market of the
trademark owners. The number of complaints on Copyright Infringement went down because the
focus was on infringement of audiovisual works in bars, arcades, hotels and other happening areas
most of which were closed during the lockdown.
Table 2: Summary of Complaints Case Files

Cases

Number of cases

Copyright infringement

05

Trademark infringement

58

Forgery and related cases

05

Theft/Office Breaking

01

Negligence
Unauthorized access to a protected computer system/
corruption
Insolvency related case

01

Demanding money by menaces

01

Obstruction

01

TOTAL

75
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Table 3: Progress on reported cases.

Cases

Number of cases

Convictions

08

Court Hearing

08

Under Inquiry

38

Closed

01

Pending DPP

15

Referred to UNBS

01

Dismissal

01

Pending Court

04

TOTAL

76

2. As part of investigations, 4 enforcement operations were conducted to seize trademark counterfeiting
and pirated items. These enforcements contributed to deterring would be offenders, and have also
subsequently translated into convicts registering their own trademarks.

Seized materials being destroyed in Nakansongola

3. Licensing of URSB Public Prosecutors: In a bid to strengthen the capacity of URSB to deliver on
its mandate, the Office of the Director of Public Prosecutions renewed licenses for 5 URSB public
prosecutors for the year 2021. The licenses empower the public prosecutors to prosecute statutory
offences of a technical nature which arise out of the laws administered by the Bureau. This has
promoted compliance with the existing laws, and fostered good working relations with other
government agencies e.g. Uganda Police and ODPP. Below are the statistics of the cases handled by
the URSB
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Table 4: Comparative analysis of Criminal Matters Prosecuted.

Criminal Prosecution Cases Criminal Prosecution Cases
handled in FY 2019/20
handled in FY 2020/21
1
a
2
a
b
3
a
b
c

Active Cases
Number of Matters ongoing
in court
Nature of cases
Business Registration
Intellectual Property
Total
Cases Determined
Convictions
Abated
Dismissed pending re-arrest
Total
Grand Total

5

14

1
4
5

3
12
14

5
1
0
6
11

8
0
1
9
23

4. 8 convictions were secured in the FY 2020/21 while the rest of the matters are still ongoing, leading
to collection of revenue worth UGX 17,480,000/= in form of court fines. It is also a deterrent for
potential offenders.
5. Compliance checks: The following compliance checks were conducted to ascertain the levels of
compliance with the approved Standard Operating Procedures, laws, Regulations and Policies.
6. System audits: 5 customer facing system audits on the online systems to verify the usability of the
systems in respect to client needs were carried out on the annual return filing system, Business
Registration systems, Security Interest in Movable Property Registry System, registration of insolvency
practitioners’ online platform, and National Marriage Registration System. A compliance Check was
also conducted on the trademark registration process on the IPAS for transactions from the period of
01st July 2020 to 30th November 2020. Some of the recommendations have since been implemented,
leading to improvement in the usability of the systems.
7. Compliance Inspections; Routine Compliance inspections and checks were conducted across the
TREP Centres in the eastern region.
8. Risk Management Policy Reviewed and implemented
 A Risk Committee to champion risk management at strategic and operational level was established,
and Risk Champions were appointed to regularly update the URSB Risk Register and prepare periodic
incident reports for the Risk Committee.
 Following the COVID-19 outbreak and subsequent restrictions, URSB put in place business continuity
and risk management arrangements that ensured identification of critical functions as part of
preparedness planning; contingency arrangements to enable critical functions to be maintained or
restored during and after COVID-19, and steps to ensure that activities were undertaken in accordance
with the approved guidelines of the Bureau.
 Some of the critical strategic and operational risks included IT associated risks on URSB’s digital
infrastructure. Funding/budget cut risks were also identified which were resolved by re-alignment of
priorities, and also human resource risks associated with supervision of staff who had adopted the
new normal of telecommuting.
9. Implementation of the Anti-Corruption Strategy: As commitment to promoting and sustaining ethical
behaviour as one of its top priorities, URSB formulated the Anti-corruption strategy 2022 to 2025
which was approved by the Board of Directors to provide information and guidance to all staff on
corruption issues; strengthen and sustain URSB’s achievements in the fight against corruption; and
18
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set out the responsibilities of the key players
in the fight against corruption. The strategy
is curved on the principles of prevention,
detection and punishment. Part of the
interventions in implementing the strategy
include;
 A whistleblowing hotline (0414673200)
Standard Operating Procedures were
approved for protected disclosure of
information relating to any manifestations of
corruption by staff.
 On the 28th January 2021, an Ethics and
Integrity Committee was constituted to
spearhead the efficient and effective
delivery of the Strategy. Integrity focal
persons to champion the ethics and integrity
drive in their respective Directorates and
Units were also appointed. The Committee
periodically reports to Management on any
unethical behavior that is identified in order
to safeguard the integrity of the institution.
E.5 STRENGTHEN LEGAL ADVISORY FUNCTION
During the reporting period URSB carried out the
following legal services related activities.
i.

Approval of Legal Chambers: URSB obtained
a certificate of approval for its chambers
for the year 2021 from the Law Council,
after fulfilling all the legal requirements.
This enabled our in-house Advocates to
effectively represent the Bureau in civil suits
in courts of law and significantly reduced
the costs which would otherwise have been
spent on hiring external law firms.

ii. Court Representation: In the reporting
period, URSB handled 34 civil court cases.
Of the cases handled, 29 matters are still ongoing in the court and 5 were determined
with 3 being decided in favor of URSB. Of the
29 active cases, 18 were related to Business
Registration, 8 related to Intellectual
Property, 2 to Human Resource and 1 related
to Procurement.

special Audit Investigations. In the reporting period,
the following activities were carried out;
i.

Prepared and distributed quarterly audit
reports to the respective stakeholders
including the Board, Management and the
Office of the Internal Auditor General. This
was done to ensure that URSB policies and
procedures are designed and implemented
in an effective way and assess the efficiency
of operational processes.

ii. Reviewed all the documents from Contract
management and Procurement procedures.
iii. Audited the Asset Management process
during the financial year.
iv. Conducted systems reviews which provided
recommendations for process re-engineering
that resulted in improved workflows and
efficiencies across Directorates.
v. Conducted financial statements review of
the Bureau.
vi. Value for Money (VFM) Reviews; assessed
VFM in a number of operational units as well
as projects including TISC, JLOS, TREP
vii. Human Resource Review was carried out and
a recommendation for the need for a more
comprehensive Human resource review to
match the mandate of the Bureau.
E.7 ENHANCE STRATEGIC PARTNERSHIPS
In order to formalize cooperation with stakeholders,
the following MOUs were entered;
i.

URSB signed a Memorandum of
Understanding with the Muslim Centre for
Justice and Law (MCJL). MCJL is a Ugandan
faith-based NGO dedicated to promoting
and advancing Justice, Tolerance and Human
Rights in Uganda. The MoU was aimed at
popularizing the registration of marriages
in the Muslim community through running
joint campaigns to sensitize Muslims about
the need to register their marriages.

E.6 STRENGTHENING INTERNAL AUDIT
FUNCTION
The Internal audit function offers independent and
objective assurance to the Bureau, through internal
audits, fraud and risk assessments, and conducting
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ii. URSB signed a Memorandum of Understanding with Uganda Microfinance Regulatory Authority
(UMRA). The partnership with UMRA is aimed at enhancing the sharing of business registration
information and creation of awareness on the usage and importance of the Security Interest in
Movable Property Registry System (SIMPO). UMRA has participated in all organized SIMPO events as
the regulator of MFIs. This arrangement is anticipated to increase registration of chattel securities.
iii. URSB signed a Memorandum of Understanding with National Building Review Board for sharing of
information;
iv. URSB signed a Memorandum of Understanding with Ministry of Trade, Industry and Cooperatives for
cooperation in enforcement of the Business Names Registration Act. This framework will increase
formalization of business by mobilizing City, Municipal and other local authorities to make registration
a condition for granting trading licenses.
v. URSB signed a Memorandum of Understanding with Intellectual Property Office of Singapore (IPOS).
Under the MOU, URSB will act as a receiving office for IPOS in fulfillment of its obligations as an
Appointed International Searching and Preliminary Examining Authority (ISA/ and IPEA) under the
Patent Cooperation Treaty.
vi. European Union Intellectual Property Office signed an MOU with URSB on 4th September 2020,
to implement the Trademark class and Design Class systems. The TMclass of these systems is the
classification of goods for both trademarks and industrial designs. The classification of goods is one
of the key processes in the registration of both trademarks and industrial designs.
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The former Registrar General Mr.Bemanya Twebaze exchanging an MoU with Ambassador Attilio Pacifici

vii. MOU with National Information Technology Authority-Uganda. This will foster collaboration in
implementation of SMS Gateway for Government of Uganda. The provision of an SMS gateway that
will enable URSB improve communication with its clients.
Reviewed MOUs: The amended memorandum of Understanding between Uganda Police Force and URSB
was signed by the parties. The memorandum is aimed at strengthening the capacity of URSB to enforce its
mandate and among others carry out joint Compliance and Enforcement activities.
MOUs under consideration;
i.

URSB-USPTO (United States Patent and Trademarks Office) MOU- the MOU was finalized and
submitted to USPTO for consideration. This MOU is intended to serve as a framework arrangement
for Bilateral Cooperation on matters related to the utilization, protection and enforcement of IP
rights.

ii. Reviewed MOU between URSB and the Office of the Director Public Prosecutions, URSB to strengthen
prosecution of offences arising out of the laws implemented by URSB.
E.8. CONTINUALLY REVIEW AND ENHANCE SERVICE QUALITY STANDARDS
URSB continued its journey to ISO 9001:2015 (Quality Management Systems) certification to guide the
implementation of ISO standards in service delivery. Manuals were developed for the different directorates
and units to provide standards and a systematic approach in business processes. Implementation Plans for
the Manuals were developed.
ISO implementation champions were further equipped with knowledge on principles of ISO 9001:2015
(QMS). The certification process is still ongoing.
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ISO Consultant during an internal audit training with some members of URSB

E.9. CONDUCTING MARRIAGES AND FILING MARRIAGE RETURNS
During the reporting period, the following interventions were undertaken to expand and update the national
marriage register;
 Civil marriages solemnized by the Kampala Marriage office increased to 1,834 up from 1,420
marriages in the Financial Year 2019/2020.
 1,041 customary marriages were registered compared to 938 in the Financial Year 2019/2020.
 8000 faith based marriage returns were filed during the reporting period, an increase of 20% from
the financial year 2019/2020.
Figure 2: Break down of marriages conducted in 2020/21

Source: URBS database

22

URSB ANNUAL REPORT 2020/2021

•

Licensed and gazetted places of worship
were updated to 3,354. A total of 121
gazetted churches were added to the list
of licensed Places of Worships.

E.10 EQUIP DUTY BEARERS FOR ENHANCED
ACCOMPLISHMENT OF THEIR ROLES
Field engagements, were held with Town Clerks,
Sub-county chiefs, and Church leaders in Wakiso,
Mubende, Kasanda, Gomba, Mpigi, Kiboga,
Kyankwanzi, Kabarole, Ntoroko, Bundibugyo,
Kiboga, Busunju, Hoima, Kyangwali, Buliisa, and
Kampala. Duty bearers were sensitized on their
roles.
E.11 ROLL OUT THE NATIONAL MARRIAGE
REGISTER SYSTEM (NMRS)
Opened 110 new NMRS accounts bringing the
total to 424 Faith Based Organisation (FBO)
accounts
F. INNOVATION, TECHNOLOGY
DEVELOPMENT AND TRANSFER.
Innovation plays a key role in supporting the growth
and technological development of a country’s
economy as well as in improving the quality of
life for citizens. As such, there is an important link
between a country’s technological capacity and its
economic development. URSB has undertaken the
following interventions to enhance innovation;
F.1 STRENGTHEN INTELLECTUAL PROPERTY
VALUE CHAIN

iv. Held a virtual engagement with 30 members
of the Uganda Advertising Association (UAA)
to sensitize them on copyright issues related
to the advertising sector.
F.2 DEVELOP AND BUILD INSTITUTIONAL
AND HUMAN RESOURCE CAPACITY TO
IMPLEMENT THE IP POLICY
i.

A training of the National Intellectual Property
Policy stakeholders on their implementation
roles was held on 29/10/2020 for key
stakeholders to highlight their different roles
in the implementation of the Policy.

ii. Stakeholder Engagements on the National
IP Policy on their implementation roles have
been conducted and these include;
 URSB and the Office of the Prime Minister
engaged staff of Ministry of Health team
on their implementation roles under the
National IP Policy, 2019 on 10th February
2021.
 The Ministry of ICT and National guidance
was engaged on the IP policy on 17th
February, 2021.
 The Directorate had an engagement on
the National IP Policy with the Ministry of
Gender on the 29th April 2021
 The Directorate had a virtual engagement
on the National IP Policy with the Ministry of
Internal Affairs on the 11th May 2021

Participated in an engagement organised
by Ministry of Gender Labour and Social
Development, to devise means of developing
and commercializing the creative sector. This
engagement was attended by 65 people
drawn from different stakeholders in the
creative sector.

 Engagement with the Ministry of Science,
Technology and Innovation on the National IP
Policy on 10/3/2021 and on 05/11/2020. The
aim was to discuss and identify the primary
roles and measures for the implementation
of the National Intellectual Property Policy
2019.

ii. Held an engagement with the National
Planning Authority to sensitize them on the
basics of the creative sector and the role of
URSB in the sector.

 Meetings are to be scheduled with the
remaining 6 Ministries on implementation of
the National IP Policy 2019.

i.

iii. Held an engagement with Uganda
Communications
Commission
(UCC),
Operation Wealth Creation (OWC), and
Uganda Performing Rights Society (UPRS) to
devise strategies of making the broadcasters
and telecom companies pay for the use of
the musical works in compliance with the
Copyright and Neighboring Rights Act 2006.

iii. Participatory review of the National
Intellectual Property Policy 2019 held on
16/4/2021. The review focused on two
parameters of effectiveness and relevance.
F.3 SUPPORT INNOVATORS AND
RESEARCHERS IN ACQUISITION IPRS
i.

Facilitated a training organized under the
Higher Education Partnership for SubURSB ANNUAL REPORT 2020/2021
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Saharan Africa (HEPSSA) held at Makerere University on 29th January 2021. Participants included
teams from Kyambogo University, Makerere University and Busitema University under the project.
Further engagements were conducted with 5 of the HEPSSA innovation teams comprising at least
four members each working under specific innovation titles.
ii. National Expert Group (NEG) meeting on the Bilateral Project on Appropriate Technology for Uganda
held on 04th March 2021. The National Expert Group for the Appropriate Technology project met
to discuss and evaluate Patent Search reports and Technology Landscape Reports prepared by the
consultants for the WIPO appropriate Technology project with the objective to identify the most
relevant technologies for the preparation of the business plan.
iii. Held engagements with the Innovation Village on 26/3/2021 & 02/04/2021 to discuss and propose
possible interventions to promote IP uptake among young entrepreneurs.
iv. The second National Capacity building workshop under the Transfer of Appropriate Technology for
Uganda Project was held on 31st March 2021. The workshop was held to improve the capacity of
selected participants from universities and research institutions in conducting patent searches. Over
15 persons participated physically with a further 10 virtual participants including facilitators from
WIPO and the International Consultant for the Appropriate Technology project.

Some of the newly elected Board Members of UPRS

G. DEVELOPMENT PLAN IMPLEMENTATION
G.1 DEVELOP AND IMPLEMENT RESOURCE MOBILIZATION STRATEGY.
URSB developed a Strategic Plan III which lays all strategies and projects to be undertaken in tandem with
the National Development Plan III timeframe. In addition, the plan will be significantly used in identification
and mapping of different potential development partners through various NDP III Programs which
URSB’s mandate relates. These programs include; Private Sector Development, Governance and Security,
Community mobilization and Mindset Change, and Digital Transformation.
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URSB prepared 12 project profiles that are
incorporated in the Strategic Plan III. The profiles
were submitted to respective Program Secretariats
and Development Committee for necessary
approvals and funding. These include;
i.

COVID-19 Business Recovery and Resilience
Program

ii. Promote the use of Geographical Indications
as a tool for sustainable development at
National Level
iii. Data clean up and update of business and
civil registers
iv. Data conversion of administrative/support
units and directorates records
v. Construction of the offsite storage/records
centre
vi. Establishing a TK legislation, Digital
Repository and Documentation of TK
vii. Establishment of regional offices for Uganda
Registration Services Bureau
viii. Developing an industry driven by Movable
Asset Based Lending
ix. Increase registration of local trademarks
x. Development of an Integrated Client
Engagement and Public Education platform
on WhatsApp and Facebook
xi. Establishment of an online visual
communication platform to broadcast public
education information- “URSB TV”
xii. Enhancing Private Sector Competitiveness
through harmonizing Business Registration
Project (EPSCHBRP)
G.2 STRENGTHEN THE PUBLIC INVESTMENT
MANAGEMENT SYSTEM FOR URSB
i.

Trained all top and senior management on
integrated bank of projects.

ii. Two project proposals were approved for
funding and implementation. These include;
 Enhancing Private Sector Competitiveness
through harmonizing business registration
project”

G.3 DEVELOP AND IMPLEMENT A RESEARCH
STRATEGY
URSB constituted the research committee to
comprehensively identify the potential areas for
research in key areas of business environment,
Intellectual Property and others. The Bureau is in
the process of formulating a research strategy for
various research studies to be undertaken.
G.4 INCREASE CAPACITY FOR RESEARCH AND
DEVELOPMENT
The Bureau recruited a Monitoring and Evaluation
Officer to bolster the capacity for conducting
summative evaluation of programmes undertaken
and harmonization of monitoring and evaluation
plans with the annual operational work plans.
G.5 STRENGTHEN M&E
URSB prepared a statistical abstract in line with Plan
for National Statistical Development Framework and
this abstract encompasses compressive univariate
statistics on business registration, civil registration,
Intellectual Property, Insolvency services and
general administration services. It is envisaged that
the abstract will provide reliable statistics to inform
decision making and policy formulation.
Timely updating of statistical database. URSB is
charged with responsibility of maintaining registers,
data and records on registrations effected by the
Bureau and to act as clearing house for information
and data on those registrations. As a result, a
database was developed that integrates data
from all the departments and units on a weekly,
monthly, quarterly and annual basis in a bid to
provide high quality data and plans are underway
to automate the process by developing an online
centralized Information Management System for
easy information access.
In addition, the performance reports were prepared
on a weekly, monthly and annual basis to keep
track of URSB achievements. These reports largely
informed monitoring and evaluation system to
establish the effectiveness, efficiency and efficacy
of the planned operational objectives during the
reporting period.

 Establishment of an online visual
communication platform to broadcast public
education information- “URSB TV”
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3. Financial performance and Non-Tax Revenue
SUMMARY OF FINANCIAL PERFORMANCE
Uganda Registration Services Bureau presents the financial performance for the year ended 30th June 2021
Operational Funds Received
During the period under review the Bureau received funds from Government of Uganda, JLOS and CCFA.
The amounts received are summarized in the table below:
SOURCE

Opening Balance at 1st Receipts during
July 2020
Financial Year

the Total Funds available
for the year ended 30th
June 2021

GOU

0

23,098,719,065

23,098,719,065

JLOS

1,096,779,787

1,366,131,680

2,462,911,467

CCFA

640,207,010

1,162,172,411

1,802,379,421

Total

1,736,986,797

25,627,023,156

27,364,009,953

Expenditure
For the period 1st July 2020 to 30th June 2021 the Bureau spent and committed ushs 26,250,510,828
representing 96% absorption as summarized in the table below:
Source
GOU & ARIPO
JLOS
CCFA
Total

Amount Received
23,098,719,065
2,462,911,437
1,802,379,421
27,364,009,923

Amount Spent
22,768,776,209
2,203,773,233
1,277,961,386
26,250,510,828

Unspent Balance
329,942,856
259,138,234
524,418,035
1,113,499,125

96%

Average
Utilization

Representing an average utilization of 96%
Government of Uganda Funding
The Bureau’s approved budget for the period of July 2020 to June 2021 was shs 26,871,466,116 however
the total amount released/warranted was shs 23,098,719,065 representing 86% of the total approved
budget for the financial year. The details of the budget are given in the table below:
Budget
Wage
Non- Wage
Development

Approved
Budget

Revised Budget

Total
warranted

Unwarranted

Percentage
warranted

8,979,523,309
17,486,942,807
405,000,000
26,871,466,116

8,979,523,309
17,486,942,807
405,000,000
26,871,466,116

8,979,523,309
13,866,070,756
253,125,000
23,098,719,065

0
3,620,872,051
151,875,000
3,772,747,051

100%
79%
63%
86%

The Non-wage budget of shs 17.4bn is inclusive of office rent (1.457bn) Staff gratuity (2.2bn) and social
security contributions (.897bn) leaving a balance of only shs 12.98bn for the other recurrent operational
costs which is about 48% of the overall budget. This funding is insufficient and has continued has continued
to impede the Bureau’s day to day recurrent costs.
Below are the details of Funds received from the consolidated Fund (GOU) for Five Financial years
Year

FY2016/17

Funds released 14,288,866,420
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FY2017/18

FY2018/19

25,694,789,458 26,530,312,306

FY2019/20

FY2020/21

24,354,387,042 23,098,719,065

The line graph below shows the trend of the funds received from GOU. It indicates an 80 % increasement
in 2017/18. However there has been a decline since 2019/20 and in FY 2020/21 a further 5% decline in the
releases was registered.

Government of Uganda expenditure for FY 2020/2021
For the FY 2020/2021, the Bureau received UGX. 23,098,719,065 from the consolidated fund (GOU) out of
which UGX. 22,768,776,209 was spent representing 99% utilization, leaving a balance of shs 329, 942,856/=
as un-spent.
Acquisition of assets on GOU budget
The Bureau acquired ICT equipment worth shs 252,156,190 using the development budget. These
are indicated in the table below as consumption of property, plant and equipment. The details of other
expenditures incurred on GOU are given in the table below:
Expenditure by category
Item

Amount Released

Amount Spent

Unspent Balance

Wage

8,979,523,308

8,904,585,537

74,937,771

Non-Wage

13,866,070,757

13,612,034,484

254,036,275

Development

253,125,000

252,156,190

968,810

23,098,719,065

22,768,776,211

329,942,856

EXPENDITURE - by nature of expenditure
Item

Amount
Released

Amount spent

Balance
unspent

Comment

220,424,654

The salary, gratuity and NSSF
for the staff that left including
the DRG registries in the
middle of a FY and two staff
that died contributed to this
balance

Employee costs
16,725,095,352

16,504,670,698
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Item

Amount
Released

Amount spent

Balance
unspent

Comment

88,749,392

The lockdown towards the
End of the FY affected the
implementation of some
implementable activities eg
workshops

Goods and
services consumed
6,061,768,531

Consumption of
property, plant &
equipment

5,973,019,139

Small balances
253,125,000

252,156,190

968,810

Subsidies
26,900,000

7,100,000

Domestic arrears
31,830,182
31,830,182
paid
Total Expenditure 23,098,719,065 22,768,776,209

19,800,000

0

The performance on Legal
claims and cases was good
therefore we didn’t pay any
fines and penalties for the
year therefore the balance of
the amount we had budgeted
for
All was paid

329,942,856

EXPENDITURE - by Service
Service Centre

Amount released

Amount Spent

Balance unspent

Office of the Registrar General

3,228,586,920

3,194,613,911

33,973,009

Civil Registration Services
Intellectual Property Rights
Business Registration Services
Finance & Administration
Regional Offices
Internal Audit
Insolvency Services
Development Expenditure
Total Expenditure

930,581,556
794,941,920
1,487,293,257
14,455,916,935
1,267,271,880
354,382,627
326,618,970
253,125,000
23,098,719,065

922,602,021
793,514,002
1,485,546,326
14,205,680,452
1,233,720,974
354,323,541
326,618,970
252,156,190
22,768,776,387

7,979,535
1,427,918
1,746,931
250,236,483
33,550,906
59,086
0
968,810
329,942,678

Justice Law and Order Expenditure
During the FY 2020/21 we received funds from JLOS amounting to shs 2,462,911,437 out of which shs
2,203,773,233 was a spent and a balance of only shs 259,138,234 remained unspent. This represents an
89% budget performance.
The table below shows the details of the utilization of the JLOS Funds

Balance at 1st July
2020

Receipts from
JLOS for the year

Total Funds
available

Funds utilized
during the year

Balance unspent

1,096,779,787

1,366,131,650

2,462,911,437

2,203,773,233

259,138,234
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Details Expenditure for the FY 2020/21 on JLOS Funds are shown below
221001
Advertising and Public Relations
211103
Allowances
221002
Workshops & Seminars
221003
Staff Training
221011
Printing & stationery
225001
Consultancy Services- Short term
227001
Travel Inland
312211
Office Equipment
Information and Communication Technology
222003
Equipment
312203
Furniture
221008
Computer supplies and Information Technology (IT)
312202
Machinery and Equipment
221014
Bank Charges
225002
Consultancy Services- Long term
227002
Travel abroad
228002
Motor vehicle repair
223007
Fuel
Total Expenditure

347,635,673.00
5,171,000.00
459,095,472.00
138,026,922.00
190,431,952.00
292,494,907.00
303,750,129.00
5,460,000.00
69,617,050.00
23,200,000.00
264,540,016.00
18,300,000.00
2,283,322.00
81,598,190.00
2,000,000.00
168,600.00
2,203,773,233

The funds utilized represent an 89 % performance. Some of the of planned activities were not implemented
during the partial lock down like the training of staff in cyber and Geographical indications since they could
not converge.
Companies Contingency Fund Account (CCFA)
The revenue received under the CCFA is interest earned from the investment of funds from the Companies
in Liquidation Account. During the period under review, USD 1,125,011 Ushs 2.34 billion and shs 4.5billion
were invested on a short-term fixed deposit as at 30th June 2021.
The interest earned from the investments as at that date was shs 719,268,012 which shows a decline in the
interest that was earned the previous year of Ushs 851,385,971.This represents a decline of 15.5% and in
shs 132,117,959.
The details of the Principal and interest earned on CCFA is shown in the table below

Date of
Maturity
02.07.2020
04.01.2021

04.01.2021
17.03.2021

Principal
Ushs
2,341,107,997
Ushs
2,341,107,997

USD 1,125,011
Ushs
4,500,000,000

Source of
Funding
CIL-Uganda
Electricity
Board
CIL –Uganda
Electricity
Board

Period of
Investment
3 months

CIL-D9
CIL-Uganda
Tea Growers
Corporation

50 days
One year

Bank of
Investment
Equity

Interest
earned
124,100,000

Opportunity

89,302,046

Opportunity
DFCU

9,695,407
496,170,559

182 days

719,268,012
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Below are the details of Interest earned from the investments on CCFA for Five Financial years
Year
Interest
earned

FY2016/17

FY2017/18

FY2018/19

FY2019/20

FY2020/21

1,518,285,967

1,452,446,595

612,372,275

851,385,971

719,268,012

The trend for the five is shown on the graph below:

Expenditure and budget utilization on the companies’ contingency Fund account
The official Receiver/Liquidator operates an account with Stanbic Bank where operational funds are
maintained. The main source of funding for these operations is interest earned on investment of funds
from the Companies in Liquidation Account held in Standard Chartered Bank.
The interest income is deposited into Companies Contingency Fund Account from where operating expenses
are paid against authority granted by Court through Miscellaneous Court Applications.
In the previous applications shs 640,207,010 was carried forward for the unimplemented activities.
During the current period UGX 1,162,172,411 was approved, Vide MA No 30 of 2020 on 21st August 2020
making a total appropriated amount of shs 1,802,379,421 out of which shs 1,227,961,386 has been utilized
leaving a balance of shs 524,418,035. The performance was largely affected by the lock down and a number
of activities that were scheduled during that period could not be held. These included annual events that
are usually held in the 4th quarter and the international workshops abroad. See table below
Source

Opening balance
01/07/2020

Court application
and approval the
year

Total approved

Total Spent

Balance
unspent

CCFA

640,207,010

1,162,172,411

1,802,379,421

1,227,961,386

524,418,035
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Details of the Expenditure on CCFA and reasons for the unspent balances
Expenditure by
Nature

Amount
Received

Amount
Spent

Amount
Unspent

Stationery for
Insolvency related
matters

61,118,360

55,187,400

5,930,960

Procurement of the stationery
for new appointments not done
since there was no appointment
of the official receiver to new
assignments

Public sensitization on 54,000,000
insolvency

46,000,000

8,000,000

The official receiver was
not appointed to any new
assignment the adverts for this
were therefore not done

Representation of
426,632,040
insolvency matters on
international fora

89,548,290

337,083,750 Most travel engagements were
postponed due to COVID 19
pandemic

Administrative
support services

The expenses to do with new
appointment of the Official
receiver like security on new
sites, and inland travel were not
done since there was no new
appointment.
Procurement of internet in
progress
The sensitization on new
appointments not done
pandemic
Saving on activity

55,279,343

614,143,820

558,864,477

Communication

106,104,735

37,293,753

68,810,982

Regulation of
insolvency practice in
Uganda
Reduce cost of doing
business (ICT)

298,905,372

254,720,566

44,184,806

241,475,094

236,346,900

5,128,194

1,802,379,421 1,277,961,386 524,418,035
NTR collections
The Bureau collected a total of UGX: 41,321,401,202 /= NTR during financial year 2020/21 compared to
UGX 38,518,099,778 /= in the previous financial year 2019/20 representing an increment of 7%.
Below are the details of NTR collections for Five Financial years
Year
NTR
collected

FY2016/17

FY2017/18

FY2018/19

FY2019/20

FY2020/21

33,708,946,045

39,954,469,012

56,806,067,462

38,518,099,778

41,321,401,202

NTR collections have been growing as shown by the trend however in 2019/2020 and in the period under
review the trend was affected by the budget cuts and the total lock down of the economy due to the Covid
19 pandemic.
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A line graph showing the trend of NTR collections from 2011/2012 to 2020/2021

3.1 Registrations
The registrations made in the FY 2020/21 compared to the FY 2019/20 are presented in table 5. There was
an increase in registration in some services in the FY 2020/21 compared to FY 2019/20. These include;
Intellectual Property Rights searches, Companies filing Annual Returns, Business Certifications, Company
Reservations. On the other hand, declines were posted under business name registration, searches on
companies, Companies in Administration, Liabilities settled among others.
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Table 5: Comparative analysis of registrations in the FY 2020/21 and 2019/20

DIRECTORATE

Business
Registration

Liquidation/
Insolvency services

Civil Registration

ITEM

FY2019/2020

FY2020/2021

New Companies registered
Business Names

21293
39043

25675
34319

%
Variation
20.58%
-12.10%

Legal Documents (POA, Deeds,
Constitutions, Agreements,
Affidavits & Declarations)

45906

47476

3.42%

Debentures/Mortgages
Companies filing annual Returns
Annual Returns filed
Company Forms
Searches on Business Names
Searches on Companies
Certifications
Company Reservations
Business Name Reservations
Correspondences
Resolutions received
Declaration of Solvency
Court appearances
Companies in Administration

1238
10700
27621
55410
170
501
23414
18107
13786
3252
91
72
46
10

1133
15737
32115
69130
187
363
32814
25617
12883
2676
58
58
57
2

-8.48%
47.07%
16.27%
24.76%
10.00%
-27.54%
40.15%
41.48%
-6.55%
-17.71%
-36.26%
-19.44%
23.91%
-80.00%

Other insolvency documents filed;
Statement of Affairs, Interim,
Preliminary & Final Reports

225

475

111.11%

Liabilities settled
Insolvency Practitioners registered
Companies liquidated
Civil Marriages
Single Status
Marriage returns FBOs & Districts

200
64
15
1182
443
9276

102
102
28
1080
531
7647

-49.00%
59.38%
86.67%
-8.63%
19.86%
-17.56%

Certification of marriages (Civil,
Church, Customary and single
status letters)

2637

2688

1.93%

Searches on Marriage Register
Customary marriages registrations
Special Licenses
Churches Licensed
Local Trademark applications

833
776
171
337
1267

735
575
196
206
1711

-11.76%
-25.90%
14.62%
-38.87%
35.04%
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DIRECTORATE

Intellectual
Property Rights

SIMPO/ Chattels

ITEM

FY2019/2020

FY2020/2021

Local Trademark Registrations
Foreign Trademark applications
Foreign Trademark Registrations
Local Trademark Renewals
Foreign Trademark Renewals
Patent Grants
Patent applications
Utility model grant
Utility model applications
Copyrights applications
Copyrights registrations
Industrial Design applications
Industrial Design registrations
Searches on the system
Registrations (security interest
notices)
Amendments to already existing
notices
Cancelations notices
Default and enforcement Notice
D&EF Cancelations Notice
Discharges
Disposal Notice

1039
1557
1623
659
1318
4
10
5
16
138
51
94
48
1637

992
1364
1226
299
1644
2
15
3
19
119
49
76
17
6141

%
Variation
-4.52%
-12.40%
-24.46%
-54.63%
24.73%
-50.00%
50.00%
-40.00%
18.75%
-13.77%
-3.92%
-19.15%
-64.58%
275.14%

3353

5141

53.33%

574

529

-7.84%

67
63
2
133
0

47
255
19
379
16

-29.85%
304.76%
850.00%
184.96%

Source: URSB database
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REGIONAL OFFICES
HEAD OFFICE
Plot 5 George Street, Georgian House,
P.O. Box 6848 Kampala Uganda

BRANCH OFFICES
POSTA
Posta Uganda Main Office,
Kampala Road Booth 2 & 3

UIA
UIA Offices, Twed Plaza
(1st Floor) Lumumba Avenue.

NAKIVUBO
Nakivubo - Sekaziga House Floor 1,
Nakivubo mews.

MBALE
Plot 3, Park Crescent.
Ministry of Justice and Constitutional Affairs Building

MBARARA
Plot 1, Kamukuzi Hill
Ministry of Justice and Constitutional Affairs Building

ARUA
Plot 42/44 Packwach road
Ministry of Justice and Constitutional Affairs Building

MASAKA
Plot 26, Edward Avenue, Mayor's Chambers
Masaka City

CONTACT US ACROSS ALL
PLATFORMS

+256 712 448 448

URSBHQ

@URSBHQ

Uganda Registration
Services Bureau

P.O. Box 6848
Georgian House
Plot 5, George Street
Kampala

0800 100 006 (TOLL FREE)
www.ursb.go.ug
ursb@ursb.go.ug

