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URSB CORPORATE PROFILE
Uganda registra�on services Bureau (URSB) is a semi -autonomous body established by the URSB Act, Cap.210
to implement the relevant laws, provide registra�on services, collect and account for all the revenue provided
for under the relevant laws.
The Bureau is responsible for the following func�ons:

Business
Registration

This includes Industrial Designs,
Geographical indica�ons, Patents,
U�lity models, Tradi�onal knowledge
and cultural expressions Trademarks
and Service marks, Copyright, Neighbouring rights

Civil
Registration

This includes registra�on of
companies, business names,
partnerships, legal documents,
debentures and cha�els
securi�es

Intellectual
Property Rights
Registration
This includes registra�on of
marriages (Civil, Church, Muslim,
Hindu and Customary),
Registra�on of Muslim divorces,
licensing of churches to celebrate
marriages and issuance of single
status le�ers

Handling of
Insolvency
Matters

This includes corporate rescue
and winding up of companies
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VISION

MISSION

Centre of Excellence for
Reliable Registra�on
Services

To provide accessible, reliable
and innova�ve registra�on
services for a formalized
economy

CORE VALUES

Professionalism
Integrity

Accountablity

Teamwork

Customer centric
Excellence
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CHAIRMAN’S

STATEMENT
I present to you the Annual Report for the ﬁnancial year 2018/19 of Uganda Registra�on Services Bureau (URSB).
There have been a myriad of accomplishments during the �me I have had the privilege of serving as Chairman of
the Board of Directors of URSB and I con�nue to be thrilled with the performance of URSB across all fronts; service
delivery and collec�on of Non Tax Revenue as we remain a key player in facilita�on of growth of the private sector.
Our role as Board of Directors is to guide the opera�ons of the Bureau through supervision of the func�ons of
management. We recognize the importance of having the right people delivering on URSB’s mandate and have
therefore eﬀec�vely addressed the issue of human capital development. This has directly impacted the improved
eﬃciency in service delivery as the customer experience is key.
As a Government agency we have witnessed total transforma�on in service delivery through automa�on of our
services to meet customer needs. The digi�za�on drive at URSB will not only enable easy and convenient access to
services but will also showcase Uganda as having one of the most vibrant registry systems in the region. URSB has also
hosted teams from various countries benchmarking on its registry system. This is a vote of conﬁdence in the services
provided by the Bureau.
All Board commi�ees were fully cons�tuted and carried out their work guided by the Board Charter. The Board
members also received training in the areas of Governance, Risk and Compliance to enable them execute their du�es
eﬀec�vely.
In Financial Year 2018/19, URSB was given a Non Tax Revenue collec�on target of Ugx 43.0bn and the ﬁnancial year
collec�ons amounted to UGX 56.8bn giving rise to an excess of Ugx 13.8bn .This was a testament that with the right
support, there is poten�al to present even be�er results.
The Board of Directors commits to con�nue providing support to management in furtherance of realiza�on of the
vision of being a center of excellence for reliable registra�on services as we look forward to ﬁnally having URSB housed
in its own permanent premises in the FY 2019/20.

For God and My Country

Amb.Francis K.Butagira
BOARD CHAIRMAN
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FOREWORD
The success in the ﬁnancial year
2019/20 was evident by the
performance beyond target in many
fronts. The Non Tax Revenue (NTR)
collected was Ugx. 56.2 billion
against a target of Ugx. 41.1 billion
with a performance of 43% above
target. Likewise, the growth from
the previous years performance of
Ushs 39.2 billion In NTR collec�on,
was at 37%. The performance was a
result of the implementa�on of
various strategic interven�ons
that are set out in the Strategic
Development Plan 11.
There was improved access to
registra�on services in line with the
Bureau’s strategy ‘All Digital All
Online’. The Business Registra�on
System (BRS) was upgraded to
provide for the ﬁlling of annual
returns online. This means that
clients are able to ﬁle their annual
returns without having to deliver
hard copies of the documenta�on
to URSB oﬃces. The Na�onal
Marriages Registra�on Systems was
developed to, inter alia, allow Duty
bearers, (church ministers and
pastors, moslem leadership, Chief
Administra�ve Oﬃcers, Town Clerks
and Sub County Chiefs) to fulﬁll
their cons�tu�onal duty of ﬁling
every marriage that they conduct.
The systems are fully opera�onal
and can be accessed through the
URSB website www.ursb.go.ug .
To strengthen the business
rehabilita�on and corporate rescue
ANNUAL REPORT

regime, thereby reducing the rate of
winding up of companies, the
capacity of Insolvency Prac��oners
was enhanced through various
training, and the Associa�on of
Insolvency & Business Restructuring
Advisors of Uganda was launched.
Engagements con�nue with all
stakeholders through one on one
engagements, workshops, mobile
clinics, exhibi�ons, and sensi�za�on
drives through press, electronic and
social media. The client feedback
mechanisms that have been
established have enabled clients to
receive updates of works submi�ed
as well as real �me responses to
queries raised. Clients are also able
to provide construc�ve feedback on
services oﬀered.
The ins�tu�onal capacity of the
Bureau was strengthened through
the passing of laws, regula�ons and
policies. The highlights include
the Security Interest in Moveable
Proper�es Act to facilitate access to
aﬀordable credit by micro, small and
medium enterprises (MSMEs),
women and youth. The system was
developed and is currently in use.
The
Geographical
Indica�ons
Regula�ons were passed and this
will assist branding of goods that are
peculiar to the area in which they
are produced, e.g Arabica Coﬀee
from the Elgon area and bark
cloth from Buganda. The Na�onal
Intellectual Property Policy was
approved by Cabinet. This will
2018 - 2019

enable the exploita�on of intellectual property rights through the four
components of the Intellectual
Property value chain: crea�on,
protec�on, commercializa�on and
enforcement. Owing to its nature,
the implementa�on of the Policy is
by a mul� sectoral commi�ee and
chaired by the Prime Minster. The
Marrakesh Treaty was ra�ﬁed by
Cabinet. The Treaty will facilitate
access to published works by
persons who are blind, visually
impaired and/print disabled.
I would like to thank the Team that I
lead for their selﬂess and passionate
drive in providing registra�on
services to the people of Uganda. I
thank the Board of Directors for
their guidance and support in
their oversight du�es. I thank
the Minister of Jus�ce and
Cons�tu�onal Aﬀairs, Hon. Major
General (Rtd) Kahinda Otaﬁire for
the con�nued interest, support and
guidance to URSB.
As we come to the implementa�on
of the ﬁnal year of the Strategic
Development Plan, we pledge to
con�nue being a center of
excellence for registra�on services.
For God and My Country

Bemanya Twebaze
REGISTRAR GENERAL
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List of Acronyms
AIA
ARIPO
BAFU
BN
BRS
BUBU
CCFA
CEDP
CLE
CMOs
CSR
F&A
FY
GoU
ICDL
ICT
IEC
IFMS
IP
IPAS
IRA
IT
JLOS
KIU
M&E
MDAs
MoFPED
MSMEs
MTEF
NDP
NITA-U

SDP
SIMPRS

Appropria�on in Aid
Africa Regional Intellectual Property
Organiza�on
Born Again Faiths Uganda
Billion
Business Registra�on System
Buy Uganda Build Uganda
Court Con�ngency Fund Account
Compe��veness and Enterprise
Development Project

SMS
SPS
UBOS
UMA
UPPC
URA
URSB
WCT
WIPO
WPPT

Con�nuing Legal Educa�on
Collec�on Management Organiza�ons
Corporate Social Responsibility
Finance and Administra�on
Financial Year
Government of Uganda
Interna�onal Computer Driving License
Informa�on and Communica�on
Technology

Uganda Revenue Authority
Uganda Registra�on Services Bureau
WIPO Copyright Treaty
World Intellectual Property Organiza�on
WIPO Performances and Phonograms
Treaty

Informa�on Educa�on and Communica�on
Integrated Financial Management System
Intellectual Property
Industrial Property Automa�on System
Insurance Regulatory Authority
Informa�on Technology
Jus�ce Law and Order Sector
Kampala Interna�onal University
Monitoring and Evalua�on
Ministries Departments and Agencies
Ministry of Finance Planning and Economic
Development
Micro, Small & Medium Enterprises
Medium Term Expenditure Framework
Na�onal Development Plan

NMRS
NSSF

Na�onal Informa�on Technology Authority
Uganda
Na�onal Marriage Registra�on System
Na�onal Social Security Fund

NTV

Na�on Television

ODPP

Oﬃce of the Director of Public Prosecu�ons

PRINCE

Projects in Controlled Environment

PWDs

People with Disabili�es

RG

Registrar General

RIA

Regulatory Impact Assessment
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Strategic Development Plan
Security Interest in Movable Property
Registry System
Short Message Service
Strategic Plan for Sta�s�cs
Uganda Bureau of Sta�s�cs
Uganda Manufacturers Associa�on
Uganda Prin�ng and Publishing Corpora�on
Company
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INTRODUCTION
The Annual report covers the second year of implementa�on of the Strategic Development Plan (SDP) II which is aligned to
the Na�onal Development Plan (NDP) II. The theme of SDP II is “Contributing to Uganda’s competitiveness through
increased access to registration services” and is a guide to the Bureau’s planned ac�vi�es in achieving its strategic
objec�ves in four thema�c areas:

1.

2.

Strengthen
ins�tu�onal
capacity of URSB’s
capacity to deliver
on its mandate

3.

Improve
access to
registra�on
services.

Enhance
public and
stakeholder
awareness of URSB
services

4.

Strengthen
Research and
Advisory func�on

STRATEGIC OBJECTIVE ONE:
1.0 STRENGTHEN INSTITUTIONAL CAPACITY
OF URSB TO DELIVER ON ITS MANDATE

URSB implemented a number of interven�ons in the legal, ﬁnancial and human capital development aimed at
strengthening its Ins�tu�onal Capacity.

1.1 REVIEW LEGAL AND POLICY FRAMEWORK
In the ﬁnancial year 2018/19 the following Laws and Regula�ons were passed.
Security Interest in Movable Property Act No.8 of 2019 was passed into law. The Act provides for the use of
movable property as collateral for credit and the crea�on and perfec�on of security interest. The Law further
provides for a register for security interest in movable property and designates the Registrar General as the
Registrar of Security in Moveable Property. This Law is expected to facilitate access to aﬀordable credit by
MSMEs, women and youth who ordinarily own collateral required by ﬁnancial ins�tu�ons.
Geographical Indica�ons Regula�ons S.I 42 of 2018 was published to opera�onalise the Geographical
Indica�ons Act No. 8 of 2013 whose purpose is to protect unique goods and services which originate from a
par�cular region or source such as the cra�smanship in producing the bark cloth and Arabica Coﬀee from
slopes of Mountain Elgon. The Law will lead to the iden�ﬁca�on, protec�on, value addi�on and branding of the
unique goods and services that will a�ract premium prices leading to economic development and growth of
the country. Currently the Bureau is in the process of establishing an automated Geographical Indica�ons
system, sensi�za�on of the stakeholders and training staﬀ in prepara�on for implementa�on.
ANNUAL REPORT
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1.1.1 Policies
Amendment of the Copyright and Neighbouring Rights Act, 2006 and the Copyright and Neighboring Act
Regula�ons 2010,
i) The Marrakesh Treaty to Facilitate Access to Published Works to Persons who are Blind, Visually Impaired
or Print Disabled (Marrakesh Treaty), was ra�ﬁed by Cabinet during the repor�ng year. A stakeholder’s
valida�on workshop was successfully held on 13 June 2019 to pave way for domes�ca�on of the treaty.
ii) Following stakeholder consulta�ons, the following trea�es are being prepared for ra�ﬁca�on by Cabinet:
The Berne Conven�on for the Protec�on of Literary and Ar�s�c Works (1886);
The WIPO Copyright Treaty (WCT) 1996;
The WIPO Performances and Phonograms Treaty (WPPT) (1996);
The Beijing Treaty on Audio-visual Performances (2012).
Amendment of the Business Names Registra�on Act Cap.109; The process to amend the 1918 law began in
October 2018, stakeholder consulta�ons were conducted in March 2019. The prepara�on of the Regulatory
Impact Assessment (RIA) report is in progress.

1.1.2 Guidelines
Copyright and Neighboring Rights (Collec�ng Socie�es) Guidelines were completed and are under
implementa�on.

1.1.3 Policies
The Na�onal Intellectual Property Policy was approved by Cabinet on 27 May 2019 and awaits publica�on in the
Uganda Gaze�e.

Stakeholders at Workshop for Validation of Marrakesh Treaty

1.2 STRENGTHEN FINANCIAL MANAGEMENT SYSTEM
In a bid to strengthen the involvement of the vote controllers within URSB in managing ﬁnances in their various
votes, a training was conducted for all Directors and Heads of Units to prepare them for the roles in managing
resources in Integrated Financial Management System (IFMS).
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1.3 DEVELOP STAFF CAPACITY DEVELOPMENT STRATEGY
The con�nuous staﬀ professional development program allows the Bureau to strengthen those skills that each
employee needs to improve and creates an enabling work environment. In the year under review a number of
staﬀ were trained in various areas to enhance their skills and improve performance. The following trainings were
conducted during the repor�ng period;
TRAINING

NO. OF STAFF

1

Interna�onal Computer Driving License (ICDL) Africa in Computer Skills

80

2

Customer care

89

3

Defensive Driving

26

4

Senior Management Development Program

2

5

Procurement and Contracts Management

4

6

Training in Projects in Controlled Environment (PRINCE)

2

7

Informa�on Security Audit

2

8

Budge�ng and Expenditure

2

9

Eﬀec�ve Records, Informa�on and Data Management Standards

1

10

Online trainings in Intellectual Property

11

Introductory Training on the Online Filing of Returns System

168

12

Training on ISO Cer�ﬁca�on (Key Processes and Standard Opera�ng Procedures)

108

23

In the Financial Year 2018/2019 URSB set up a resource centre to address learning, research and knowledge
management requirements.
The resource centre can be accessed via https://ursb.go.ug/vision-mission-core-values/.
The resource centre is equipped with computers and publica�ons and e-resources including reports, manuals,
laws, ar�cles, audios, videos and books. It primarily targets URSB Staﬀ, Researchers, Managers, policy and
decision makers, and students pursuing studies in the areas related to the Bureau’s work.

1.4 OPERATIONALIZE URSB STRUCTURE
The revised organisa�onal structure was approved by the Board of Directors and by the Ministry of Public Service.
Its opera�onaliza�on awaits funding from Ministry of Finance Planning and Economic Development (MoFPED)

1.5 STRENGTHEN THE AUDIT FUNCTION
Internal Audit (IA) is an independent and objec�ve appraisal service within the URSB, whose primary role is to
provide an opinion to the Registrar General and the Board via the Audit Commi�ee on risk management, control
and governance, by measuring and evalua�ng the eﬀec�veness of these controls and systems in achieving URSB’s
agreed objec�ves.
In the repor�ng period, the following trainings were carried out to strengthen the Audit func�on.
4 Audit staﬀ trained in the Field of IT Audit
7 Audit staﬀ trained in Internal Audit Management approaches.
7 staﬀ a�ended Con�nuous Professional Development workshops

ANNUAL REPORT
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1.6 STRENGTHEN ENFORCEMENT AND COMPLIANCE
Compliance and Enforcement is a key component in the implementa�on of the Bureau’s mandate. The following
interven�ons were undertaken to enhance the Bureau’s compliance func�on:
Licensing of 10 URSB Public Prosecutors: In a bid to strengthen the capacity of URSB to deliver on its mandate,
the Oﬃce of the Director of Public Prosecu�ons (ODPP) licensed 10 Bureau lawyers to be Public Prosecutors.
The licenses empower the said Public Prosecutors to prosecute oﬀences which arise out of the laws
administered by the Bureau.
The following Compliance No�ces were issued in the Financial year;
Registra�on of Customary Marriages at the Sub Coun�es, Town Councils, Divisions and Municipali�es.
Renewal of TradeMarks
Licensed places of Worship
Public no�ce on celebra�on and registra�on of Marriage
Joint compliance no�ce with Insurance Regulatory Authority (IRA) to Insurance Companies
The enforcement ac�vi�es carried out in the ﬁnancial year under review;
The following complaints were inves�gated by the Compliance & Enforcement Unit during the year:
60 complaints related to Trademarks,
16 from Copyright ,
1 was an Industrial Design case,
2 from the Directorate of Civil Registra�on,
28 from Business Registra�on and
3 cases of the� commi�ed at URSB.
Products infringing intellectual property rights, worth Uganda Shillings Seven Billion Two Hundred Million
(7.2B) Shillings were destroyed in Nakasongola following court orders.

Products infringing intellectual property rights, worth Uganda Shillings Seven Billion Two Hundred Million
(7.2B) Shillings were destroyed in Nakasongola following court orders.
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STRATEGIC OBJECTIVE TWO:
2.0 IMPROVED ACCESS TO REGISTRATION
SERVICES

This objec�ve focuses on technological interven�ons, strengthen exis�ng partnerships, rolling out new service
centres in a bid to enhance access to URSB registra�on services.

2.1 FULLY AUTOMATE REGISTRATION SERVICES
Upgrade of Business Registra�on System (BRS)
URSB upgraded the Business Registra�on System to enable online ﬁling of annual returns. Clients will be able
to ﬁle company annual returns online that will reduce the cost and �me of doing business.
Development of the Na�onal Marriage Registra�on System (NMRS)
The NMRS was developed and deployed to facilitate online ﬁling of marriage returns and maintain an electronic
marriage register. The system is currently deployed at the Registrar General’s oﬃce. Plans are underway to roll
it out to duty bearers/Registrars of Marriage (Chief Administra�ve Oﬃcers, Sub county Chiefs, Town Clerks and
Religious Leaders) to enable them ﬁle marriage returns online and process civil marriage applica�ons. This
system will enhance access to registra�on services and create eﬃciency in the administra�on of marriages.

2.2 CREATE AND STRENGTHEN EXISTING PARTNERSHIPS
A memorandum of Understanding was signed between URSB and the Uganda Prin�ng and Publishing
Corpora�on Company (UPPC), to further enhance the corpora�on between the two Ins�tu�ons. The
partnership was aimed at increasing Client’s accessibility to Services oﬀered by UPPC. This is informed by URSB
being one of the biggest clients of UPPC where all it services have to use the Uganda Gaze�e for no�ce. Part of
this partnership was executed by UPPC establishing an outlet at URSB to be closer to Clients. This partnership
also reduced the turn-around �me of placing no�ces by URSB Clients in the Uganda Gaze�e.
URSB signed a MOU with THETA, a Non-Governmental Organisa�on mandated to improve health and access to
health care through promo�on of collabora�on between the tradi�onal and biomedical health care systems.
The aim of the MOU was to recognize promote, preserve and protect inherent values in tradi�onal medicine.

MOU with UNBS

ANNUAL REPORT
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The rela�onship with Posta Uganda was strengthened during this year and URSB con�nued to implement the
mandatory requirement of every business registered to have a valid Postal address.
Accredita�on of URSB as a Con�nuing Legal Educa�on (CLE) service Provider: The Law Council Commi�ee on
Legal Educa�on and Training accredited URSB as a provider of Con�nuing Legal Educa�on (CLE). URSB now
provides training to legal prac��oners on the Bureau’s areas of prac�ce. Through these trainings, advocates
are appraised on the revolving changes and improvements within URSB, thereby enhancing their prac�cal
knowledge and skills in the laws, which URSB administers.

2.3 STRENGTHEN EXISTING & ROLL OUT NEW SERVICE CENTRES
URSB established three Technology Innova�on Support Centres (TISC) at Kampala Interna�onal University
-Bushenyi campus (KIU), Kabale University-Faculty of Engineering and Makerere University-main library bringing
to a total of 27 TISC centres in Uganda. Having access to these centres enables researchers to have access to
quality patent and non patent data bases to help the improve the quality of their research. Through these
engagements, ins�tu�ons are supported to develop ins�tu�onal IP policies.
The Tax Payer Register Expansion Program, (TREP) stakeholder engagements were conducted in one stop
shops of Busia, Hoima, Masindi, Kabale and Kisoro. This increased awareness of the TREP ac�vi�es in the
en�re communi�es and enhanced performance in the area of registra�on of businesses, companies and legal
documents.

URSB Stall at the URA Tax payers appreciation week

URSB con�nued to ensure that our services are taken closer to the communi�es following the engagements and
mobiliza�on with the District Commercial Oﬃcers in the districts of Iganga,Mukono, Jinja, Masaka, Mubende,
Makindye and Bugiri where on the spot services for registra�on of business names, Companies, reserva�ons,
informa�on on registra�on of marraiages,Intellectual property rights protec�on were made available to our
clients.
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Taking services closer to the People

Attending to Clients in a Mobile Clinic

2.4 STREAMLINE SERVICE DELIVERY STANDARDS
URSB started the process of ge�ng its services ISO Cer�ﬁed under ISO 9001 which is a quality management
system. The purpose of this standard is to help businesses and organisa�ons to be more eﬃcient and improve
customer sa�sfac�on. So far, the Bureau has carried out training of implementa�on teams on ISO requirements
and Audit. The process of gap analysis has been ini�ated.

2.5 DEVELOP A STRATEGY TO EMPOWER VULNERABLE GROUPS TO
FORMALIZE
This ac�on sought to conduct tailored made ini�a�ves for women, PWDs and youth to address registra�on
requirements.
URSB sensi�zed members of the Mothers Union of the Church of Uganda in Kampala and Lira Districts.
Mothers’ Union is a female only Organisa�on under the Church of Uganda. They were sensi�zed about the
Bureau’s services especially the establishment of the SIMPRS how it will enable them access aﬀordable credit,
the importance of registra�on of marriages and conduc�ng marriages in licensed places of worship

Sensitization of Women on registration of businesses

URSB conducted workshops in Mityana, Jinja, Masaka and Mukono for women and youths to sensi�ze them on
business registra�on.
ANNUAL REPORT
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Youth line up to register businesses at mobile clinic

Youth Training

2.6 STRENGTHEN BUSINESS REHABILITATION AND CORPORATE
RESCUE FRAMEWORK
Insolvency conference 2018
The Oﬃcial Receiver who also doubles as
the Registrar General of URSB hosted a
Regional Insolvency Conference that took
place from 7-9 November 2018. The theme
of the conference was ‘Business Rescue and
CrossBorder Insolvency; Defying Gravity’
This was the second of its kind following
the ﬁrst that was hosted in November 2016.
The conference was aimed at exploring how
to build strong and eﬀec�ve Insolvency
systems and regimes. The overall goal of the
conference was to enhance the capacity of
insolvency prac��oners, lending ins�tu�ons
and insolvent estates to eﬀec�vely
understand insolvency and integrate the law
provisions into their development planning
and implementa�on.

Panel discussion at Insolvency Conference

Participant contribution at Insolvency conference
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Launching of the Insolvency Prac��oners Associa�on
Insolvency prac��oners formed an Associa�on which was oﬃcially launched by the Oﬃcial Receiver during
the insolvency conference. The Associa�on brings together registered Insolvency Prac��oners (Lawyers,
Accountants and Chartered Secretaries) who are regulated by the Oﬃcial Receiver.

Sensitization of Women on registration of businesses

2.7 ESTABLISH AND OPERATIONALISE NEW REGISTRIES
The Security Interest in Movable Property Registry System (SIMPRS) has been developed. Training of staﬀ and
external users have been undertaken.

ANNUAL REPORT
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2.8 IMPLEMENTATION OF SIMPRS COMMUNICATION STRATEGY
A three year communica�on strategy to enable clear informa�on dissemina�on on the Security Interest in
Movable Property Registry System (SIMPRS) was developed and a marke�ng campaign slogan -SIMPOdeveloped. The strategy was developed a�er consulta�on with stakeholders from areas where the Bureau has a
regional presence (Arua, Gulu, Mbale and Mbarara) and centrally. The strategy will be implemented in a three
year phased out approach with the aim of bridging the gap in informa�on regarding the registra�on of security
interests in moveable proper�es. It will feed into the general communica�on plan of the Bureau and subsequently
strategies targe�ng various services will be developed to guide on eﬀec�ve communica�on.

2.9 STAKEHOLDER MAPPING
A par�al stakeholder mapping was carried out for the development of the communica�on strategy which has
enabled ease of dissemina�on of informa�on, engagement for feedback on services and support towards uptake
of SIMPRS.
Sensi�za�on of targeted users of the system were carried out, using customized messages. The sensi�za�on
program will con�nue to enable op�mum use of the system a�er it is launched.

Sensitization of participants in the eastern region on SIMPRS
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STRATEGIC OBJECTIVE THREE:
3.0 ENHANCE PUBLIC STAKEHOLDER
AWARENESS OF URSB SERVICES
This objec�ve focuses on sensi�za�on and awareness ac�vi�es carried out in the repor�ng period.

3.1 STAKEHOLDER ENGAGEMENTS
Board tour of the Regional Oﬃces
The Board of Directors of URSB undertook ﬁeld visits to all the four URSB Regional Oﬃces from 2nd to 11th August
2018. The purpose of this ac�vity was for the Board to:
Assess the opera�onal situa�on of the Regional Oﬃces and get updated on the status, poten�al and challenges
rela�ng to services delivery by the Bureau,
Engage with key stakeholders of URSB at the Regional Oﬃces notably Chief Administra�ve Oﬃcers, Local
Council V Chairpersons, Resident District Commissioners, District Khadhi, and Heads of Catholic, Anglican
Churches and Pentecostal churches.
Intellectual Property Sensi�za�on Ac�vi�es
Workshop was held for brand/tradermark owners on how to posi�on and leverage businesses to stand out
from crowded compe��on.
Workshop on Copyright protec�on was conducted for the crea�ve ar�sts to promote the registra�on of their
copyright and also encourage them to join the Copyright Management Organiza�ons (CMOs). The mee�ng was
also aimed at enhancing corporate governance amongst the leaders of the registered CMOs.
Training on Compliance and Enforcement of Intellectual Property Rights for Regional Police Commanders to
promote respect for intellectual property across the country

Intellectual Property Enforcement Officers that
participated in the IP Training

Media Briefs by the RG and ASP Kasingye

Held engagements with focal persons of universi�es and ins�tu�ons of higher learning and carried out
refresher trainings for the exis�ng Technology Innova�on Support Centers(TISCs).The engagement was aimed
at strengthening the capacity of the focal persons to search patent databases to improve the quality of
research.
Stakeholders' consulta�ve workshop on the domes�ca�on of the Marrakesh Treaty - 13th June 2019
Consulta�ve workshop with stakeholders for the ra�ﬁca�on of WIPO Copyright trea�es from 6th - 7th September
2018 at Kampala Serena Hotel.
The Patents unit held a TISC and IP workshop 21st September, 2018 for Makerere University Staﬀ. The workshop
is aimed at crea�ng awareness among the academic staﬀ of Makerere on Intellectual Property and IP as a tool
for spurring crea�vity.
Sensi�za�on workshop on copyright registra�on and collec�ve management for the female Ar�sts of Uganda
on 28th/11/2018
ANNUAL REPORT
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WIPO Workshop on Building Respect for Intellectual Property for Law Enforcement Oﬃcials
WIPO Sub-Regional Workshop on Building Respect for Intellectual Property for Members of the Judiciary
First annual Law symposium on IP, Technology and Innova�on 25th/10/2018
Sensi�za�on workshop on copyright registra�on and collec�ve management for the female Ar�sts of Uganda
on 28th/11/2018
Under Civil registra�on the following were conducted:
Engagements with the Religious Leaders, Abogezi in the Buganda Kingdom, Sub County Chiefs and Town Clerks
with the aim of resta�ng the cri�cal role they play in registra�on of marriages.
Par�cipa�on in the Bride and Groom expo organized by Vision Group where a pla�orm was provided to
sensi�ze par�cipants on relevance of registra�on of marriages and conduc�ng of marriages in licensed places
of worship. Workshops and trainings on formaliza�on of businesses con�nued to be held regionally with the
coordina�on of regional URSB oﬃces and Local Government.
Under Business registra�on the following were conducted:
The Tax Payer Register Expansion Program, (TREP) stakeholder engagements were conducted in one stop
shops of Busia, Hoima, Masindi, Kabale and Kisoro. This increased awareness of the TREP ac�vi�es in the en�re
communi�es and enhanced performance in the area of registra�on of businesses, companies and legal
documents.
Engagements with pastors of The Na�onal Born-Again Fellowship of Uganda at the mee�ngs held in Natete,
Nakaseke, Bundibugyo, Luwero, Imperial Royale, Kisugu, Ndejje University and Bugiri on registra�on of the
churches and compliance under the companies Act

3.2 PARTICIPATION IN EXHIBITIONS AND EXTERNAL ENGAGEMENTS
The Bureau par�cipated in a number of exhibi�ons and carried out ‘on spot’ registra�on of businesses and cer�ﬁca�ons of legal documents, providing guidance on registra�on of trademarks and related Intellectual Property
Rights, carrying our searches on the marriage register. The exhibi�ons included: URA tax payers apprecia�on
week exhibi�on, Ministry of Finance, Planning and Economic Development Budget week, 2nd Diaspora Uganda
awareness workshop, BUBU exhibi�on organized by Ministry of Trade and Industry, Guidie Leisure farm trainings,
NSSF customer connect week, UMA trade fair, Buganda book fair, NITA-U exhibi�on on e-government and Na�onal Livestock Trade and Lecture Expo in Jinja from organized by Uganda Na�onal Farmers Federa�on.

Participation at Exhibitions
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3.3 CONDUCT PUBLIC AND MEDIA CAMPAIGNS
The Bureau conducted media programs to create awareness of the registra�on services oﬀered by URSB. The
program included television and radio talk shows, news features, and external engagements such as exhibi�ons,
trade fairs, mobile clinics and social media campaigns
For the Luganda speaking clients, the Bureau engaged Bukedde Television for a ﬁve months campaign. Through
adverts, documentaries, news features and adverts and PR support for speciﬁc ac�vi�es within the ﬁnancial year,
awareness was created for this target audience. URSB engaged NTV for a four months campaign targe�ng the
English speaking audience where staﬀ were hosted in 12 diﬀerent programs by the sta�on.
Ten radio sta�ons were engaged in the regions and centrally making 35 talk shows and 519 infomercials in
diﬀerent local languages(Luo,Luganda,Lubgara) for a period of four months. The radio sta�ons engaged during
this period included Super FM, Sanyu FM, KFM Radio, Capital FM, Namirembe FM, Record FM, Radio One, Rupiny
FM, Radio West and Arua One. For purposes of popularizing business clinics, 17 radio talk shows were held in the
districts of Lira, Kitgum, Elegu, Nwoya, Omoro, Agago and Olwiyo among others.
The radio talk shows focused on online ﬁling of marriages, importance of registra�on of marriages, types and
legality of marriages in Uganda.
The Directorate of Intellectual Property focused on enforcement against infringement of intellectual property
rights in the sports industry in line with the WIPO Intellectual Property day theme of 2019; the trademark regime
in Uganda, and beneﬁts of registra�on of intellectual property.
Business Registra�on Directorate messages centered around ease of doing business; status of businesses
in Uganda, beneﬁts of registra�on of business in Uganda and use of movable property as collateral to access
aﬀordable credit. The Liquida�on unit focused on corporate rescue mechanisms and administra�on of
companies declared insolvent.
Consistent and clear messaging on compliance and registra�on procedures not only increased the levels of
compliance in business, civil and trademark registra�on but also led to an increase in formaliza�on of businesses
and a be�er understanding of the regulatory framework that governs URSB services.
The Bureau’s digital presence in social media provided a preferred choice of correspondence especially amongst
the youth with inquiries, compliments, complaints with regard to services provided.
Facebook likes increased from 10,027 to 11,844 meaning that 1,817 new Facebook users liked the URSB page
from June 2018 to June 2019.
By June 2019 the Twi�er followers had increased to 4,555 from 2,486 the previous year meaning 2069 new
twi�er users followed URSB.

Social Media Following Statistics
June 2018

June 2019

10,027

11,844

1,817

2,486

4,555

2069

New Likes

New Followers

Frequently asked ques�ons were about progress on submi�ed clients work and procedures of registering a
company or business name.
These engagements have resulted in improved online rela�ons with clients who receive real �me feedback about
inquiries made. This has led to apprecia�on of URSB’s services and improved mo�va�on for staﬀ due to the
apprecia�on
ANNUAL REPORT
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3.4 WORLD INTELLECTUAL PROPERTY DAY – APRIL 26, 2019

Some of the participants at the IP Day 2019 celebrations

Uganda also joined the rest of the world to celebrate the World Intellectual Property day on 26th April 2019. This
year’s theme was “Reach for Gold: IP and Sports” and to celebrate the day, URSB organized a half day summit
followed by games in the a�ernoon for the sports industry at Kabira Country Club. During the summit,
URSB focused on advancing fair play in sports by raising awareness on intellectual property and the eﬀects of
counterfeits and piracy in the sports Industry. The func�on was oﬃciated by the Honourable Minister of Jus�ce
and Cons�tu�onal Aﬀairs, Major General Kahinda Otaﬁire

Mr. Arthur Blick Junior and Charlotte Mudoola together with the Minister
of Justice and Constitutional Affairs and the RG kick off the sports
competitions

Mr. Arthur Blick Junior, the Uganda Motocross Legend and URSB’s Charlo�e Mudoola, also the Uganda Rugby
Cranes Captain, were the brand Ambassadors for the event. Ac�vi�es of the day included a workshop to sensi�ze
par�cipants on how embracing intellectual property can enhance the economic beneﬁts from this sector. There
was a sports mini compe��on as part of the ac�vi�es and the day was concluded with a stakeholder networking
cocktail.
17
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URSB FC Tackles opponent in IP Day football competition

3.5 DEVELOP NEEDS BASED INFORMATION PRODUCTS
The Bureau con�nued to address the needs of its stakeholders by developing easy to read and updated
informa�on materials that were used during sensi�za�on campaigns. Materials such as:
77,898 ﬂiers, brochures, s�ckers and charts covering URSB core services were developed and disseminated to
clients and stakeholders during business clinics, exhibi�ons and trade fairs
2050 informa�on guides (document that summaries all URSB services in regard to procedure for registra�on
for each par�cular service)
8000 copies of the newsle�er (Registry) that is developed every quarter were circulated to policy makers,
partners MDAs, Donor agencies and the general public (the newsle�er covers key informa�on that occurred
within a par�cular repor�ng period).
450 copies of the Annual Report for FY 2017/18 were printed and circulated covering performance (opera�onal
and ﬁnancial) for one year across all func�ons of the Bureau.
550 notebooks & pens and 220 desk calenders for purposes of internal cohesion were also distributed
amongst staﬀ
The informa�on guide and client charter were translated into three (3) local languages namely Luganda,
Kiswahili and Runyankore and the documents uploaded onto the URSB website www.ursb.go.ug
Developing of a variety of informa�on educa�on and communica�on materials improves on distribu�on of
relevant documenta�on to stakeholders thus providing clarity on processes of registra�on, fees structure and
repor�ng against reforms undertaken every ﬁnancial year. Transla�on of some of the materials was undertaken
to take care of a category of the masses who were illiterate but s�ll within the target audience of URSB
stakeholders.

3.6 STRENGTHENING THE CORPORATE SOCIAL RESPONSIBILITY
FUNCTION
The CSR campaign for 2018 took place to Mbarara under the theme ‘A Better Community is Our Responsibility’
at Boma play ground on 6-7 December 2018.The purpose was to bring services closer to our clients and give back
to the community. A number of ac�vi�es were carried out that included;
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There was a waiver on the payments for 57
marriage returns and the beneﬁciaries were the
Anglican Church and the Moslem Mosque.
Following a thanksgiving service at our oﬃces, the
proceeds from the collec�ons were used to buy
household items were donated to the home of the
elderly in Nalukolongo and Uganda Islamic Aids
Network in Busunju
An exhibi�on where Forty Five (45) Government
and private sector ins�tu�ons were invited to show
case their services to the public where instant
business registra�on was carried out while
searches on the marriage and trademark register
were also provided.
In order to promote local talent, musicians (Shine
Omukiga and Ma� Henry) from the region
entertained exhibitors and the public.
Forty (100) Gi� hampers were shared with duty
bearers and stakeholders in the spirit of celebra�ng
the fes�ve season in both Kampala and Mbarara.
URSB staﬀ donated hampers and baby items
including clothes and food for the Fort Portal
baby’s home in the second quarter of FY
2018/2019 during their self-organized annual
tourism ac�vity called letsgo! 2018.

Donations from URSB Staff

Donations from URSB Staff

URSB Staff give hampers to Marriage Administration Duty bearers

19

2018 - 2019

ANNUAL REPORT

3.7 CLIENT BASED FEEDBACK MECHANISM DEVELOPED
The following client feedback mechanisms were used in the repor�ng period
The Short Message Service (SMS) and call centre used to alert clients about progress and completed work.
The Bureau has also con�nued to receive feedback from sugges�on boxes which are strategically located
on each ﬂoor at the URSB Headquarters at Georgian House and at each of the Branch Oﬃces at Uganda
Investment Authority Branch, Sekaziga House Branch and Post Oﬃce building Branch. Over 50% of the
sugges�on box feedback comes in through the One Stop Shop located on the ﬁrst ﬂoor of URSB Headquarters.
This feedback mechanism has remained a�rac�ve to clients who are not able to reach us through the other
available feedback channels (email, social media, WhatsApp and live chat).
URSB also has a Live chat incorporated in the website to cater mainly for people who visit the URSB website.
The clients appreciate this pla�orm because of the instant responses. This has resulted into increased traﬃc to
the website wherein the live chat is hosted. The pla�orm also has capability for clients to upload documents
which helps URSB staﬀ to verify informa�on instantly. A total of 9600 inquiries were sent through the website
live chat. The frequently asked ques�ons were about the procedure for registering companies online, the name
reserva�on process and loca�on of URSB oﬃces.
The URSB general email was the ﬁrst feedback mechanism catering mainly for all oﬃcial communica�on.
Tradi�onally, all the feedback used to come through email but with the introduc�on of new feedback pla�orms
inquiries through email have reduced during the repor�ng period.
The Bureau con�nues to receive calls through the established toll free number 0800100006 and the WhatsApp
number 0712448 448.
A total of 2207 clients contacted URSB via the WhatsApp line from July 2018– June 2019.
40% of the contacts were interna�onal clients from Asia & Europe and 60% were Ugandans.
Interna�onal clients mainly inquire about ge�ng single status le�ers, company registra�on procedures and
the procedure of conduc�ng civil marriages.
The most frequently asked ques�ons from Ugandan clients included;
business name and company registra�on procedures and �me taken,
procedures of registering applica�ons
procedures of conduc�ng a civil marriage
the possibility of accessing online registra�on services for businesses
Inquires about jobs especially a�er viewing job adverts by URSB in newspapers
The call centre remains one of the direct interfaces with clients for dissemina�on of informa�on on status of
applica�ons, response to inquiries and providing feedback on any work related ma�er. With the introduc�on of
the toll free lines and SMS no�ﬁca�on there was a no�ceable reduc�on in outbound calls from 4,623 in FY
2017/18 to 1,764 in FY2018/19. The number of calls received increased highly though by 10,064 from 21,416
in FY 2017/18 to 31,480 calls in FY2018/19 which is a�ributed to:
Consistency in communica�ng the toll free line
Conﬁdence of clients in services provided by the call centre
Sensi�za�ons carried out and thus follow ups and general inquiries on the various services as result
The interac�ons between clients and the URSB call centre have not only improved the image of the ins�tu�on
but also provided a pla�orm for real �me responses to inquiries thus bridging the gap created by lack of
communica�on and contribu�ng to the recogni�on of the Bureau as one of the best government agencies on
service delivery.
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3.8 ESTABLISH A RECOGNITION AND REWARDS SYSTEM
Every year URSB recognizes its outstanding staﬀ for their outstanding performance and the FY 2018/2019 was no
excep�on. The following staﬀ from diﬀerent directorates and units were recognized for their performance at the
end of year celebra�ons:

AWARD

WINNER

Employee of the year

Lorna Mary Nakiwu

Best Performing ICT

Okurut Henry

Best Performer RG’s Office

Samson Isenged

Best performer Civil Registration

Kaigamba Sarah

Best Performer Business Registration

Solome Katatsi

Best Performer F&A

Kayizzi Peter

Best Performing Regional Office

Gulu Office

Best Performer Audit

Samuel Odoki

The Award winners pose for a photo with the RG
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STRATEGIC OBJECTIVE FOUR:
4.0 STRENGTHEN RESEARCH AND
ADVISORY FUNCTION

The focus of this objec�ve are ac�ons rela�ng to research, sta�s�cs, monitoring, evalua�on and related issues.

4.1 STAKEHOLDER ENGAGEMENTS
The Research Commi�ee was cons�tuted at the end of the ﬁnancial year to iden�fy, formulate and implement
the research strategy. The Research strategy will provide guidance on key Research areas, research dissemina�on
mechanisms, the targeted audience and enhancing access of relevant staﬀ to the requisite knowledge and skills
in Research and Development.

4.2 STRENGTHEN M&E SYSTEM
URSB has been progressively strengthening its M&E System through maintenance of an up-to-date database of
all its services.
Data is produced on a con�nuous basis on key data points and the Planning Department gathers the sta�s�cs
weekly from all directorates, city branch and regional oﬃces to update the sta�s�cal database. This informa�on
is analyzed to track performance against set targets and disseminated in the statutory reports on a quarterly
basis.
A func�onal Sta�s�cal Commi�ee is in place to ensure consistency and high degree of accuracy in data
produc�on, with membership from all directorates and Planning Department providing coordina�on and quality
assurance. Data generated forms a basis for repor�ng on URSB’s Key Performance Indicators through Programme
Budge�ng System.
The data points by Service Departments that have deﬁned the scope of the data produced in the Bureau in the
repor�ng period were as follows:

4.3 KEY STATISTICAL DATA POINTS AT URSB
Directorate of Business Registration

Directorate of Intellectual Property Rights

1.

New companies

1.

Local Trademark applications

2.

Business names

2.

Local Trademark Registrations

3.

Legal documents

3.

Foreign Trademark applications

4.

Debentures / Mortgages

4.

Foreign Trademark Registrations

5.

Chattels

5.

Local Trademark Renewals

6.

Companies filing annual Returns

6.

Foreign Trademark Renewals

7.

Annual Returns filed

7.

Patent applications

8.

Company Forms

8.

Patent Grants

9.

Searches on Business Names

9.

Utility model application

10.

Searches on Companies

10.

Utility model certificate/grant

11.

Certifications

11.

Certifications

12.

Company Reservations

12.

Copyright Registrations

13.

Business name Reservations

13.

Industrial Design applications

14.

Correspondences

14.

Industrial Design registrations
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Directorate of Civil Registration

Liquidation Unit

1.

Civil Marriages - Kampala

1.

Resolutions received

2.

Single Statuses

2.

Declaration of Solvency

3.

Faith Based Marriage Returns

3.

Companies Liquidated

4.

Civil Marriages returns from Districts

4.

Foreign Trademark Registrations

5.

Certification of marriages (Civil,
Church, Customary and single status
letters)

5.

Companies in Receivership/Notice
of Receivership

6.

Court appearances

7.

Other insolvency documents filed;
Statement of Affairs, Interim,
Preliminary & Final Reports

6.

Searches on Marriage Register

7.

Customary marriages registrations

8.

Special Licenses

8.

Liabilities settled

9.

Filing notice of marriage

9.

Properties Sold

10.

Churches Licensed

10.

Insolvency Practitioners registered

Top Management and Senior Management Mee�ngs that were conducted bi-weekly and quarterly respec�vely
provided pla�orms to review performances, take stock of lessons learnt and measures to take, where
appropriate.
Midterm review of the SDP II was ini�ated in June 2019 and is expected to be concluded by October.

4.4 OPERATIONALIZE URSB STRATEGIC PLAN FOR STATISTICS (SPS)
The Strategic Plan for Sta�s�cs, which was approved for implementa�on by Uganda Bureau of Sta�s�cs (UBOS)
in February 2019, is intended to support produc�on of high quality and comprehensive sta�s�cs from the
Bureau, to eﬀec�vely meet the needs of internal and external stakeholders. Key aspects of the SPS that were
implemented in the repor�ng period are:
A func�onal Sta�s�cal Commi�ee that has been instrumental in the data produc�on chain with membership
from all directorates and planning providing the coordina�on and quality assurance;
Up-to-date sta�s�cal database that have serviced the needs of stakeholders and supported the M&E
requirements for the Bureau,
Prepara�on of the Bureau’s sta�s�cal abstract was started oﬀ in the last quarter of the repor�ng period and is
expected to be accomplished in November 2019.
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5.0

EXECUTIVE SUMMARY OF
FINANCIAL PERFORMANCE

The Uganda Registra�on Services Bureau presents the Financial Performance Report for the year ended
30th June 2019.

Revenue Collection
During the period under review, the NTR collec�ons amounted to UShs. 56,254,905,219/= as compared to the
previous year’s collec�ons of UShs. 39,269,857,690/= represen�ng a 43% increase.

43%

NTR collec�ons for
FY 2017/2018

NTR collec�ons for
FY 2018/2019

Shs. 39,269,857,690 /=

Shs. 56,254,905,219 /=

Increase

During this period July 2018 to June 2019, the set target of UShs.41.07Bn was achieved and exceeded by
UShs. 15,184,905,219/= represen�ng 37% growth.
FY 2018/2019
Target Revenue

FY 2018/2019
Total Revenue

37%

Shs. 41,070,000,000 /=

Shs. 56,254,905,219 /=

Shs. 15,184,905,219 /=

Growth

Operational Funds Received
During the period under review the Bureau received funds from the Government of Uganda, ARIPO, JLOS & CCFA.
The amounts received are summarized in the table below:
Budget

Opening Balance as at 1st July 2018

Receipts during the period

Total

GOU & ARIPO

-

26,530,312,306

26,530,312,306

JLOS

567,270,311

2,500,000,000

3,067,270,311

CCFA

909,295,910

2,038,150,400

2,947,446,310

Total

1,476,566,221

31,068,462,706

32,545,028,927

Expenditure
For the period 1st July 2018 – 30th June 2019 the Bureau spent and commi�ed UShs. 29,758,071,559
represen�ng 91.44% commitment as summarized in the table below:
Source

Total Received

Spent

Balance

GOU & ARIPO

26,530,312,306

25,575,394,249

950,4918,057

JLOS

3,067,270,311

2,398,895,990

668,374,321

CCFA

2,947,446,310

1,783,781,320

1,163,664,990

Total

32,545,028,927

29,758,071,559

2,786,957,368
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91.44%
Average u�liza�on
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Companies In Liquidation Account
Revenue Received
The revenue received under the CCF is out of investments on ﬁxed deposits. During the period under review
UShs. 4.5bn, 800M and 2.3 billion ﬁxed deposits were reinvested and as at 30th June 2019 UShs. 612,372,275 was
the accumulated interest earned.
Expenditure and budget u�liza�on on Companies Con�ngency Fund
The Oﬃcial Receiver/Liquidator operates an account with Stanbic Bank where opera�onal funds are maintained.
The main source of funding for these opera�ons is interest earned on investment of funds from the Companies
in Liquida�on Account.
At the beginning of the period the balances that related to the previous year’s court applica�ons were
UShs. 909,295,910/=. During the period under review UShs. 2,038,150,400/= was granted by court making a total
of UShs. 2,947,446,310/= out of which UShs. 1,783,781,320/= was u�lized leaving a balance of
UShs. 1,163,664,990/=
Source

Opening balance 1/7/2018

Total approved by court

Total Spent

Balance

CCFA

909,295,910

2,038,150,400

1,783,781,320

1,163,664,990

5.1 NON-TAX REVENUE COLLECTIONS
In line with the Sec�on 4(2) (g) of the URSB Act, the Bureau has grown its mandate and has had remarkable
improvement
in the NTR collec�ons.
Total
With increased levels of compliance through ICT automa�on of registra�on systems, decentraliza�on of
registra�on services points to regional oﬃces and con�nued public awareness ac�vi�es through radio, television
talk shows and business clinics, the bureau has managed to collect Non-Tax Revenue (NTR) of UShs. 56.8Bn
against a target of UShs. 41.07 Bn set by Ministry of Finance, Planning & Economic Development, and against
UShs. 39,269,857,690/= collected for the same period in the ﬁnancial year 2017/18 represen�ng 43% increase.
And the collec�ons have con�nued to grow over the years as shown in the table below;
MONTH

FY
2011/2012

FY
2012/2013

FY
2013/2014

FY
2014/2015

FY
2015/2016

FY
2016/2017

FY
2017/2018

FY
2018/2019

July

730,079,007

989,947,106

1,006,714,864

2,329,699,020

1,979,110,583

6,017,039,931

5,508,379,280

18,681,446,149

August

578,755,932

853,608,200

993,371,158

1,630,560,502

1,573,925,686

2,544,356,109

2,042,124,632

2,033,374,475

September

456,463,975

981,503,244

4,778,127,922

1,396,984,163

2,075,208,585

2,223,018,103

4,581,197,416

2,226,966,765

October

551,239,696

2,058,018,953

1,119,897,015

1,141,247,403

2,504,106,685

1,864,677,934

4,355,700,971

3,175,480,247

November

462,268,030

1,193,187,238

2,559,228,552

1,399,047,446

4,438,833,681

1,906,138,364

3,384,075,733

3,670,064,904

December

266,545,104

1,853,456,929

1,330,577,183

1,754,743,003

2,143,270,299

1,922,489,784

2,631,649,993

3,228,473,924

1,078,862,297

1,064,360,925

2,038,800,837

1,659,699,569

1,357,975,457

2,022,661,742

2,440,968,118

3,106,058,650

February

511,433,879

1,523,001,696

1,185,708,734

2,020,639,304

1,226,501,824

2,403,564,137

2,534,175,576

2,309,502,020

March

594,954,513

988,152,837

1,669,541,575

3,207,530,782

2,451,519,886

6,109,373,883

3,786,210,121

2,700,651,418

April

624,079,044

1,041,399,860

1,390,379,585

2,397,804,891

1,875,126,173

1,659,653,080

2,742,728,007

7,559,752,301

May

881,791,126

7,050,600,428

1,169,253,868

1,326,744,685

1,637,738,973

2,340,976,505

3,162,250,180

4,408,383,897

June

769,060,227

1,049,559,906

1,132,549,333

3,214,647,909

3,618,018,605

2,695,014,473

2,785,008,985

3,705,912,712

January

Total
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NTR Collections from FY 2011/12 to FY 2018/2019
FY
2011/2012

FY
2012/2013

FY
2013/2014

FY
2014/2015

FY
2015/2016

FY
2016/2017

FY
2017/2018

FY
2018/2019

7,505,532,830

20,646,797,322

20,374,150,626

23,479,348,677

26,881,336,437

33,708,964,045

39,954,469,012

56,806,067,462

For the period under review, the NTR Collec�ons amounted to UShs. 56,806,067,462 /= as compared to
UShs. 39,954,469,012/= collected for the previous FY 2017/2018 represen�ng an increment of 42.18%
(UShs 16,851,598,450).
Since 2011/2012 - 2018/2019, URSB has collected a total NTR amoun�ng to UShs. 229,356,666,411 /= and the
trend con�nues to grow. This growth is a�ributed to increased sensi�za�on and awareness about registra�on
services, increased enforcement ac�vi�es, steady and faster workﬂows, zero tolerance to corrup�on, mobile
outreaches. The Bureau has great poten�al to collect more revenues if most of its funding pressures are catered
for Par�cularly Capital development Budget for strengthening ICT infrastructure, and expansion to the Regional
Oﬃces. There is urgent need to extend our physical presence across the country by opening more Regional
Oﬃces.

Line Graph Showing the Trend of NTR Collections from
FY 2011/2012 to 2018/2019

Amount (Ushs.)

60,000,000,000

56,806,067,462

50,000,000,000

40,000,000,000
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30,000,000,000
23,479,348,677
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Financial Year

From the above table and graph, it is evident that NTR is steadily and substan�ally growing over the years
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5.2 GOVERNMENT OF UGANDA FUNDING
For the period under review July 2018 to June 2019, the approved budget for the bureau was
UShs. 24,006,145,643/= which was revised to UShs. 26,530,312,307/=. A supplementary budget amoun�ng to
UShs. 2,524,166,664 /= was provided to cater for the Cha�els Registry and staﬀ salaries and wages. The total
amount warranted by 30th June 2018 was UShs. 26,530,312,306/= represen�ng 100% of the total budget for the
ﬁnancial year. The details of the budget are tabled below;

Budget

Approved Budget

Revised Budget

Total Warranted

Unwarranted

Percentage
Warranted

Wage

7,550,356,645

8,979,523,309

8,979,523,308

1

119%

Non-Wage

5,905,788,998

7,000,788,998

7,000,788,998

0

119%

AIA

10,550,000,000

10,550,000,000

10,550,000,000

0

100%

Total

24,006,145,643

26,530,312,307

26,530,312,306

1

111%

The Non-wage budget of UShs. 7.001 Bn is inclusive of for Oﬃce Rent (1.879 Bn), Cha�els Registry of
UShs. 1.095Bn, Staﬀ Gratuity (1.817Bn) and Social Security contribu�ons (0.727Bn) leaving a balance of
UShs. 1.483 Bn for the other recurrent opera�onal costs which is 5.59% of the overall budget. This funding is
insuﬃcient and has con�nued to aﬀect the Bureau’s opera�ons.
The Ministry of Finance, Planning and Economic Development also allocated Shs. 10Mn to support and enhance
NTR Collec�on and to extend registra�on services closer to the people. The performance is evident in the
collec�ons and further exceeding the target set by the Ministry of Finance, Planning and Economic Development.
During the ﬁnancial year 2018/2019, UShs. 56,806,067,462/= was collected as Non Tax Revenue compared to
UShs. 39,954,469,012/= for the same period for the previous FY 2017/2018 represen�ng 42.18% growth. The
Collec�on for the period was UShs. 16,851,598,450/= over our target for the FY which was UShs. 43Bn. This
translated to 32.11% extra collec�ons amoun�ng to UShs. 13,806,067,462/=
UShs. 550,000,000/= was appropriated to URSB for FY 2018/2019 as Appropria�on in Aid (AIA) in lieu of Uganda’s
revenue share of administra�ve fees earned by members’ states of African Regional Intellectual Property
Organiza�on (in accordance with the Banjul and Harare Protocol) for the purpose of suppor�ng the Intellectual
Property Ac�vi�es in Uganda.

Expenditure

Out of the total warranted amount of UShs. 26,530,312,306/= from the Treasury amounted
UShs. 25,575,394,249/= (96%) was spent leaving a balance of UShs. 954,918,057 /= unspent during the period
overall.
total warranted
amount

total amount
Spent

Shs. 26,530,312,306 /=

Shs. 25,575,394,249 /=

total balance
unspent

Shs. 954,918,057 /=

96%
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The table below further shows the details of the various budget sources of the funds received and u�lized during
the year.
Budget

Approved
Budget

Revised
Budget

Total
Warranted

Expenditure

Balance
Unspent

Percentage
Warranted

Wage

7,550,356,645

8,979,523,309

8,979,523,308

8,520,747,653

458,775,655

95%

Non-Wage

5,905,788,998

7,000,788,998

7,000,788,998

6,905,398,433

95,390,565

99%

AIA

10,550,000,000

10,550,000,000

10,550,000,000

10,149,248,163

400,751,837

96%

Total

24,006,145,643

26,530,312,307

26,530,312,306

25,575,394,249

954,918,057

96%

5.3 JLOS
During the period under review, JLOS had revenues amoun�ng to UShs. 3,067,270,311 was out of which
UShs. 2,398,895,990/= was u�lized leaving a balance of UShs. 668,374,321.
Budget

Balance as at
1st July 2018

Disbursements
for the Year

Payments for
the Year

Balance as at
30th June 2019

JLOS

567,270,311

2,500,000,000

2,398,895,990

668,374,321

Total

567,270,311

2,500,000,000

2,398,895,990

668,374,321
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REGIONAL OFFICES
HEAD OFFICE
Plot 5 George Street, Georgian House,
P.O. Box 6848 Kampala Uganda
BRANCH OFFICES
POSTA
Posta Uganda Main oﬃce,
Kampala Road Booth 2 & 3.
UIA
UIA Oﬃces, Twed Plaza
(1st Floor) Lumumba Avenue.
NAKIVUBO
Nakivubo – Sekaziga House Floor 1,
Nakivubo mews.
MBALE
Plot 3, Park Crescent.
Ministry of Jus�ce and Cons�tu�onal Aﬀairs Building
MBARARA
Plot 1, Kamukuzi Hill
Ministry of Jus�ce and Cons�tu�onal Aﬀairs Building
GULU
Plot 6B Princess Road
Ministry of Jus�ce and Cons�tu�onal Aﬀairs Building
ARUA
Plot 42/44 Packwach road
Ministry of Jus�ce and Cons�tu�onal Aﬀairs Building
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URSBHQ

Contact Us
Across All
Platforms

@URSBHQ

P.O.Box 6848
Georgian House
Plot 5, George Street
Kampala

0800 100 006 (TOLL FREE)
www.ursb.go.ug
ursb@ursb.go.ug

