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WHO WE ARE
Uganda Registration Services Bureau (URSB) is a semi-autonomous statutory body established by the URSB Act, Cap
210 to implement the relevant laws, provide registration services, collect and account for all revenue provided for under
the relevant laws.
The Bureau is responsible for the following functions:
•

Business Registration which includes registration of companies, business names, partnerships, legal documents,
debentures and chattels securities;

•

Intellectual Property Rights Registration which includes Industrial Designs, Geographical indications, Patents, Utility
models, Trademarks and Service marks; Copyright and Neighbouring Rights;

•

Civil Registration which includes registration of marriages (Civil, Church, Muslim, Hindu and Customary), registration
of Muslim divorces, licensing of Churches to celebrate registrable marriages and issuance of single status letters;

•

Act as Official Receiver in insolvency matters;

•

Collection of Non Tax Revenue (NTR).

OUR VISION
An organization that is efficient, effective, self sustaining and customer focused in service delivery

OUR MISSION
To promote, protect and register business enterprises, Intellectual Property rights, civil matters, act as Official Receiver
and collect Non Tax Revenue through an effective records management system.

OUR VALUES
Professionalism
Integrity
Transparency
Accountability
Punctuality
Customer centric
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CORPORATE GOVERNANCE STATEMENT

Corporate governance encompasses the system through which the organization is governed and controlled. It
comprises principles, guidelines, structures and processes. The URSB corporate governance system ensures that
there is balance of interests for all the stakeholders including the Board of Directors, Management, the private
sector, the general business community, development partners, Government and the general public.

Board of Directors

•

URSB is governed by a Board of Directors that is
appointed by the Minister responsible for Justice and
Constitutional Affairs. The Board is comprised of seven
Members including; the Chairperson, and the Registrar
General. The tenure of office of members of the Board
is a period of three years on such terms and conditions
determined by the Minister and members are eligible
for re-appointment.

Board Committees

The Board is composed of persons of proven
experience in law, commerce, economics, taxation,
business management or other subjects relevant to
the objects and functions of the Bureau. The Board
representation is from both the public and private
sector. The roles of the Board, the Chairman and
Registrar General, who is the Chief Executive of the
Bureau, are clear and distinct. With the exception
of the Registrar General, all members of the Board
are Non-Executive Directors which ensures sufficient
independence in decision making.

Functions and duties of the Board as
stipulated in the URSB Act include:
•
•
•
•
•

To formulate and review the policy of the Bureau
To carry out the objects and functions of the Bureau
To set targets for the annual performance of the
Bureau
To monitor and evaluate the performance of the
management of the Bureau
To determine the organisational structure and
staffing of the Bureau

To supervise generally the management of the
property and business of the Bureau
The Board met four times within the Financial Year to
review the quarterly performance of the Bureau.

The Board in its function delegated some of its
functions to Committees. The Committees established
are the Board Human Resources Committee, the Board
Finance Committee and the Board Audit Committee.
Each of these committees met four times in the Year.

Secretary to the Board
The Secretary provides secretarial services and support
to the Board to enable the interface between policy
making and policy implementation. With the Chairman
of the Board, the Secretary ensured timely delivery of
information to members of the Board and ensures the
Members had the resources required in time, to enable
them fulfil their responsibilities.

Board Training and Exposure
During the year the Board participated in the following
trainings;
a) Board Performance and Evaluation
b) Role of the Board in transformation
c) Corporate Governance
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Board Members
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CHAIRMAN’S

Statement

It is with great pleasure that I present to you the Annual
Report for the Financial Year 2016/2017. The report
highlights the milestones URSB has achieved.

I am confident that you will find this report both
informative and remarkable and that it will give you a
greater understanding of the work undertaken by URSB.

The financial year significantly marked the completion of
the implementation of the Strategic Investment Plan 1
(2012/13 – 2016/17).

More importantly, I am sure you will appreciate what has
been done and what has changed to influence the doing
business environment in our country through an effective
service to the private sector, in the most efficient way
possible.

The Bureau continues to transform all business operations
through automation and online services to minimise
human interface and improve on efficiencies during the
registration process. The provision of online services
has increased access and improved the Doing business
environment.
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On behalf of the Board of Directors therefore, I wish to
thank all our Partners, MDAs and stakeholders in both the
public and private sectors, with whom we have worked to
provide improved public service to the country.

URSB embarked on the next Strategic Investment Plan
11 (2017/18 – 2019/20) where we will enhance the
availability of services online, strengthen compliance and
increase physical presence countrywide in a bid to bring
efficient and effective services nearer to the people. All
this is in line with our vision: ‘Center of Excellence for
Reliable Registration Services”.

In a special way I thank the Honorable Minister of Justice
and Constitutional Affairs for his relentless support to the
Board, Management and Staff of URSB.

URSB continues to enhance its productivity as enshrined in
the Second National Development Plan and Vision 2040.

Francis K Butagira

Ambassador Francis K. Butagira
Board Chairman

Foreword

The year 2016/17 was marked by the transformation of

URSB continued with the strategic partnerships and

registration services from manual to semi-automated

entered some new partnerships during the year. The

process leading to remarkable improvement in service

World Intellectual property organization (WIPO) and

delivery and ultimately recognition for exceptional

the African regional Intellectual Property organization

performance by Justice Law and Order Sector (JLOS).

(ARIPO) continued to support URSB in building capacity

URSB won two JLOS performance awards.

of our staff through trainings, workshops, establishment

The automation and digitization contract ; Electronic
Document Management System (EDMS) was supported
by Competitiveness Enterprise Development Project

of Technology Innovation Support Centers (TISCs), the
Appropriate Technology Project and the development of
the National Intellectual Property Policy.

(CEDP) a World Bank funded project; and resulted in

URSB signed a Memorandum of Understanding with

access to the electronic search and retrieval of company

Uganda Police Force for the establishment of an

files and documents. The EDMS greatly reduced the

Intellectual Property Enforcement Unit. The Units consists

turnaround time in the continuous filing process. This was

of five (5) senior Police Officers who will work closely with

supplemented by the Business Registration System (BRS)

URSB and the Collective Management Organizations

that enabled electronic registration of companies and

(CMOs) to fight piracy and counterfeits in the market.

Business names.

We acknowledge and appreciate the unrelenting support

The BRS and EDMS systems contributed to the

from the Justice Law and Order Sector (JLOS) and the

improvement in the URSB registration services under the

World Bank Group through the Competiveness and

Taxpayers Registration and Expansion Program (TREP).

Enterprise Development Project. Their support led to the

The TREP Program is a partnership of key Government

improvement of the Uganda Doing Business ranking, in

Agencies involved in the starting of a business. These are;

the World Bank ‘Ease of Doing Business’ Report 2017,

Uganda Registration Services Bureau (URSB), Uganda

from 122nd position in the year 2014/2015 to the 115th

Revenue Authority (URA), Kampala City Council Authority

position in 2015/2016 in the year 2015/2016.

(KCCA) and Ministry of Local Government (MoLG). The
program is sponsored by the Permanent Secretary/
Secretary to the Treasury, Ministry of Finance, Planning &
Economic Development. The four Agencies are housed in
one office at the Municipal Councils and all offer instant

We are grateful to all our national and international
stakeholders and partners, and are hopeful that with their
support in the Year 2017/18 URSB will further transform
into a center of excellence for all registrations.

services to the public. There are currently 34 TREP centers
country wide, thereby bringing registration services nearer
to the citizens of Uganda.

Bemanya Twebaze
Registrar General

Bemanya Twebaze
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List of Acronyms
AG

Auditor General

MoU

Memorandum of Understanding

ARIPO

African Regional Intellectual Property
Organization

MSMEs

Micro, Small and Medium Size Enterprises

AIA

Appropriation in Aid

MTEF

Medium Term Expenditure Framework

AIDS

Acquired Immune Deficiency Syndrome

MUBS

Makerere University Business School

BAFU

Born Again Faiths Uganda

NIRA

National Identification and Registration Authority

BRS

Business Registration System

NITA-U

National Information Technology Authority
Uganda

BRUCO

Business Registration Users Committee

NTR

Non Tax Revenue

CEDP

Competitiveness and Enterprise Development
Project

OSS

One Stop Shop

CBS

Central Broadcasting Services

PSFU

Private Sector Foundation Uganda

CFR

Corporate Registers Forum

PTS

Police Training School

CUG

Closed User Group

PWC

PricewaterhouseCoopers

CSCU

Civil Service College Uganda

CoE

Centre of Excellence

CURAD

Consortium for enhancing University
Responsiveness to Agribusiness Development

CCTV

Closed-Circuit Television

CSR
DRG

RG

Registrar General

TISCs

Technology and Innovation Support Centres

TREP

Tax Payer Register Expansion Program

SIP

Strategic Investment Plan

SMEs

Small and Medium Enterprises

Corporate Social Responsibility

SMS

Short Message Service

Deputy Registrar General

UCC

Uganda Communications Commission

EAC

East African Community

UFF

Uganda Film Festival

EDMS

Electronic Document Management System

UMA

Uganda Manufacturers Association

ECFR

European Corporate Registers Forum

UNICEF

United Nations Children’s Fund

FBOs

Faith Based Organizations

UNCST

FPC

First Parliamentary counsel

Uganda National Council for Science and
Technology

FSDU

Financial Sector Deepening Uganda

ULRC

Uganda Law Reform Commission

FY

Financial Year

UTL

Uganda Telecom Limited

HIV

Human Immune Virus

URA

Uganda Revenue Authority

IAA

International Air Ambulance

URSB

Uganda Registration Services Bureau

IAIR

International Association of Insolvency Regulators

USAID

IEC

Information Education and Communication

United States Agency for International
Development

ICT

Information and Communication Technology

USH

Uganda Shillings

ICOB

International Community of the Banyakigezi

UPF

Uganda Police Force

IP

Intellectual Property

UPRS

Uganda Performing Right Society

IPAS

Industrial Property Automation System

UPS

Uganda Prisons Service

ISIC

International Standard Industrial Classification

JLOS

Justice Law and Order Sector

UK

United Kingdom

KCCA

Kampala Capital City Authority

USA

United States of America

LDC

Law Development Centre

VFM

Value for Money

MoLG

Ministry of Local Government

UWEAL

MoFPED

Ministry of Finance Planning and Economic
Development

Uganda Women Entrepreneurs Association
Limited

WIPO

World Intellectual Property Organisation
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Strategic Objectives
During the Financial Year 2016/2017, URSB carried out a number of activities as planned under the Strategic
Investment Plan 2011/12-2016/17;

1

1

Strengthen URSB’s
legal, policy and
institutional
framework

2

Promote efficient,
effective and
customer –focused
service delivery

3

Enhance public
and stakeholder
awareness of
URSB services

4

Promote strict management,
accountability and human
rights observance in service
delivery.

Strengthen URSB’s Legal,
Policy and Institutional
Framework
Introduction
In order to enhance effectiveness of URSB
services, there were continuous reviews,
updates and strengthening of existing
laws and policies that govern URSB service
delivery. URSB carried out reviews and
reforms in the legal and policy environment
during the reporting period inorder to fit the
changing times, champion transformational
needs of its clientele, and strengthen its
capacity to deliver high quality registration
services. The following milestones, were
achieved;

1.1 Strengthen policy and legal framework
A Registrar of Companies can, under these Regulations,
intervene in disagreements within the company, resolve
conflicts and convene meetings of shareholders and
directors

During the reporting period, the following policies and
legislation were formulated following wide stakeholder
consultations:
1.

2.

3.
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The Industrial Property Regulations of 2017 that
operationalized the Industrial Property Act, 2014 for
registration of patents, utility models, technovations and
industrial designs.
The Industrial Property (Fees) Regulations, 2017 which
prescribe fees that are payable pursuant to the Industrial
Property Act, 2014
The Companies (Powers of the Registrar) Regulations,
2016 which provides an alternative dispute resolution
mechanism for shareholders and directors of a company.

4.

The Companies (Single Member) Regulations, 2016 which
provide for the formation and management of companies
owned by one person, thus promoting the formalisation of
businesses by Micro, Small and Medium sized Enterprises
(MSMEs) and Small and Medium sized Enterprises (SMEs)

5.

The Partnerships Regulations, 2016 which operationalized
the Partnerships Act, 2010

6.

Amended Human Resource policy aimed at improving
employee management and performance.

The following policies and laws are under review and are
expected to be finalized in FY 2017/18:
1.

2.

Uganda National Intellectual Property Policy to stimulate
innovation, creativity, productivity, competitiveness,
knowledge-based skilling and capacity development,
technology transfer, wealth and employment creation
across all sectors of the national economy. The draft
policy was reviewed and validated in a stakeholder
validation workshop and is to be submitted to Cabinet
for approval.
The Security Interest in Movable Property Bill, 2017 to
establish the electronic movable collateral registry which
will facilitate access to affordable credit by women, youth
and MSMEs who do not own land and buildings. The
draft Bill was reviewed and validated in a stakeholder
validation workshop and is to be submitted to Cabinet
for approval.

and services amongst EAC partner states through a
harmonized legal regime. Stakeholder engagements have
commenced.
8.

Amendment of the Companies (General) Regulations,
2016 which will prescribe company forms that were
omitted in the regulations . Draft ammendments are to
be presented to stakeholders for validation.

9.

The Review of the laws governing Marriage and Divorce
in Uganda is spearheaded by Uganda Law Reform
Commission (ULRC) and the First Parliamentary Counsel
(FPC). URSB as a Registrar of Marriages is part of the
technical committee of the Marriage Bill, 2017.

10. Amendment of the Marriage Act (Second Schedule)
Order of 2014 to revise the fees. The draft Regulations
are to be presented to the Honourable Minister of Justice
and Constitutional Affairs for signature.
11. The Insolvency [Investigation and Prosecution]
Regulations 2017, to strengthen the procedure
that the Official Receiver will follow in investigating
and prosecuting insolvency practitioners, directors,
shareholders and contributories, all present and past
members of an insolvent company or a company under
insolvency proceedings. The Regulations were validated
by stakeholders and the final draft is to be submitted to
the Honourable Minister of Justice and Constitutional
Affairs for signature.

3.

Amendment of the Copyrights Act, 2006 to revise
existing procedures, provide for the domestication of the
relevant regional and international Copyright treaties,
adapt the Act to best practices in copyright law and
administration, supervision of collective management
organizations and publication of copyright registration
applications. Stakeholder consultations were carried out
and the drafting of the proposed amendments were
commenced.

4.

Amendment of the Copyright Regulations, 2010 to
make it affordable to register copyright and related
rights, provide for a detailed management of collective
management organisations, and enable more registration
of copyrights and related rights. Stakeholder consultations
are ongoing.

5.

Amendment of the Trademarks Act, 2010, to revise
existing procedures, provide for the domestication of the
relevant regional and international trademark treaties
which Uganda has acceded to, and adapt the Act to
best practices in trademark law and administration.
Stakeholder consultations have been carried out and
drafting of the proposed amendments were commenced.

13. The Cross Border Insolvency Rules 2017 to regulate
multi-jurisdiction insolvency proceedings in Uganda. The
draft Rules were reviewed and approved by the Chief
Justice’s Rules Committee and were submitted to the
Honourable Minister of Justice and Constitutional Affairs
for signature.

6.

Amendment of the Trademarks Regulations, 2012 to
make it affordable for applicants and enable more
registration of local trademarks. Stakeholder consultations
were commenced.

14. Amendment of the Insolvency Fees Regulations 2013
which will prescribe fees that are payable pursuant to the
Insolvency Act 2011. The final draft of the ammendments
is to be submitted to the Honourable Minister of Justice
and Constitutional Affairs for signature.

7.

Amendment of the Companies Act, 2012 to simplify
the process of incorporating a company, repeal share
warrants to bearers, provide for the power of the registrar
to strike defunct companies off the Companies register,
and to correct grammatical and cross referencing errors.
The amendments will contribute to the process of EAC
integration and free movement of capital, labour, goods

12. The Insolvency Practitioners Regulations 2017 to provide
for registration of Insolvency Practitioners with the Official
Receiver and their code of conduct. The Regulations have
been signed off by the Honourable Minister of Justice
and Constitutional Affairs and are pending publication in
the Uganda Gazette.

15. The Draft Geographical Indications Regulations to
operationalize the Geographical Indications Act, 2013 are
to be submitted to the Honourable Minister of Justice
and Constitutional Affairs for signature.
16. Amendment of the Customary Marriage Registration
(Prescription of Forms and Fees) Regulations of 2005 to
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harmonize the fees payable for registering customary
marriages with Civil, Christian, Islamic and Hindu
marriages. The draft Regulations are to be presented to
the Honourable Minister of Justice and Constitutional
Affairs for signature.
17. Risk Management Policy to identify potential risks and
come up with mitigating factors so as to achieve the
Bureau’s organizational goals.
The Bureau is preparing the following international treaties
for ratification and domestication by the Government of
Uganda:
1.

9

Marrakesh Treaty which will create access to literary
works by visually impaired persons.

2.
3.

4.
5.

6.

Berne Convention which provides protection of the
authors’ rights.
Nice Agreement which establishes a classification of
goods and services for the purposes of registering
trademarks and service marks (the Nice Classification).
Locarno Agreement provides for the classification of
industrial designs.
Vienna Convention which establishes the classification
of figurative marks and will enable URSB to effectively
search logos while registering trademarks.
Madrid Agreement to make it possible to protect
trademarks by obtaining a single international
registration that has effect in each of the designated
Countries.

2

Enhancing Efficient,
Effective and CustomerFocused Service Delivery
Introduction
The Bureau in the reporting period undertook
a number of initiatives to enhance and facilitate
effectiveness and efficiency of services offered.
These included the implementation of the
Business Registration System (BRS), The Electronic
Document Management System (EDMS), the
E-licensing portal, and a number of other ICT
initiatives, Operationalisation of the One Stop
Shop (OSS), phase three of the Tax payer Register
Expansion Program (TREP), outreach programs in
Regional offices, participation in a number of local,
national and international partnerships, carrying
out staff capacity building activities, among others.
This section reports salient aspects of the above
initiatives, as well as other improvements in internal
mechanisms and human resource empowerment
that have positively impacted on service delivery.

2.1 Business Registration System (BRS)
URSB introduced a new electronic Business Registration System (BRS). This system offers clients a better experience through
re-engineered registration processes with the following innovations;

(i) The new e-certificates with enhanced security features;
(ii) Electronic approval of a reserved name by any Registrar at any office of the Bureau;
(iii) Improved monitoring mechanism for work output by staff;
(iv) Use of the International Standard Industrial Classification (ISIC) for Classification of different business
activities;
(v) Electronic registration process of business names;
(vi) Company registrations are automated;
(vii) E-certificates and receipt of documents which enable immediate access by registration team hence reduced
turnaround time in registrations services.
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2.2 Implementation of the Electronic Document Management System (EDMS)
URSB is in the final stages of implementing a state of the art Electronic Document Management System (EDMS). The target is
to digitalize all records to enable electronic file retrieval. This will contribute to reduction in the turnaround time as files will be
accessed electronically.
Although there is partial implementation, the EDMS has greatly enhanced the work flows by making it possible to access all
company files online. Continous filing, searches and certifications now take a shorter time as URSB staff are able to ascertain the
validity of documents in real time and register the documents.

2.3 E-licensing portal
URSB continues to host and operate an online eletronic busines licensing portal that contains information on all approved
business licenses in the country. The portal is implemented in partnership with all Government licensing regulatory bodies
whose role is to provide licensing information to ensure accurate and up-to-date information on the portal at all times. There
has been increased usage of the portal both locally and globally. However, the Portal is informational and plans are underway
to make it transactional so that applicants can apply and have licenses issued online.
Statistics on traffic to the e-licensing portal
Number / Hits
NO

ITEM / ACTIVITY

FY2015/16

FY2016/17

Cumulative

% Increase

1

Sessions (whenever the url:www.businesslicenses.go.ug is used)

1,816

15,539

17,355

756%

2

Users

1,404

11,443

12,847

715%

3

Page views (Pages viewed while the user is on the portal

7,122

48,621

55,743

583%

4

Number of economies / countries viewing

73

127

_

74%

5

Country with most traffic (Uganda)

1,049

10,568

11,617

907%

Source: Google analytics
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2.4 Other Salient ICT Initiatives
In the year under review, there were significant ICT-driven
reforms, most of which were aimed at minimising interface
between URSB and its clients. Some of the ICT inititiaves
included;
a)

b)

c)

been made available to the public for hours between 8am
to 5pm, to supplement on the already existing 0417338100.
d)

office as a pilot; a power invertor solution has been

A Network Monitoring Platform was developed to enable
close monitoring of all network traffic, and isolate network
outages in real time and minimise downtime for all
electronic services.
The Industrial Property Automated System (IPAS) was
upgraded to include document management capabilities.
URSB has embarked on the scanning of all Intellectual
Property records into the IPAS database. All documents will
be electronically available for search by the second quarter
of 2017/2018.
There was an introduction of a toll free line for the customer
call centre. In a bid to improve and increase the number of
clients reached and served. The number 0800 100 006 has

A hybrid Power Solution was improvised. Using the head
deployed first for the data centre as a more extensive hybrid
solution (solar & invertor power) is rolled out for the regional
offices in phased approach based on where the most
impact is felt by the grid power outages. Power back up
ensures that service to clients does not break even in a case
of normal power outages.

e)

Internal communication was improved with the
introduction of the state of the art Internet Protocal
telephone system with video facilities, a closed user
group (CUG) for all URSB staff.

f) URSB is exploring a Short Message Service (SMS) for clients.
This is being tested and results are promising.

2.5 Operationalization of the Business Facilitation Centre
URSB with support from the CEDP, operationalised the Business Facilitation Centre (One Stop Shop) on the First Floor of
Georgian House. The Centre houses a number of MDAs including; Uganda Revenue Authority (URA)for taxation matters, KCCA
and Ministry of Local Government for trading licenses, NSSF for social security registration, and National Identification and
Registration Authority (NIRA) for issuance of National Identity Cards. Other Agencies will join in the next Financial Year 2017/2018.
This facility provides various government services under one roof to improve the process of starting a business.
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2.6 Implementation of phase three of the Tax Payer Register Expansion Program (TREP)
The goal of TREP is to formalise businesses through enhanced
collaboration among Government institutions. After the
successful implementation of the first two phases, the
third phase kicked off in the reporting period. The TREP
collaboration is specifically intended to:

• Reduce the time and cost of compliance by simplifying the
process of business registration and startup.
• Harmonise revenue and tax administration systems of
government institutions in the partnership.

• Educate and sensitise the public about the importance
of formalizing their businesses through registration and
payment of taxes, licenses and other dues,

URSB with its partners URA, KCCA and MoLG have
established 34 TREP centers spread through out the Country
to bring services closer to the people.
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2.7 Partnerships
(i)

The Intellectual Property Enforcement Unit commenced
IP enforcement activities with five Police Officers who
in the reporting period were oriented and trained with
CMOs. They investigated Copyright infringement in
literary works of MK Publishers. They have also opened
investigations into the activities of UPRS in their
management of CMOs and adherence of copy right laws.

(ii) On September 29, 2016 URSB signed a Memorandum
of Understanding with Financial Sector Deepening
Uganda to support legal reform and development of
a communication strategy towards establishing of a
fully-fledged electronic registry for security interests in
movable property. The registry will facilitate access to
affordable loans by SMEs and vulnerable groups (women
and youths) and enhance credit portfolio of the economy
through registration of chattels / movable assets as
security for loans, it is expected that the system will lead
to lower interest rates for investment in businesses.
(iii) On November 9, 2016, URSB entered into a
Memorandum of Understanding with Makerere University
Business School (MUBS)’ Department of Entrepreneurship

for collaboration in teaching and research. As provided
in the MoU, URSB has on several occassions been invited
to provide guest lecturers on business registration and
Intellectual property rights.
(iv) On December 2, 2016 URSB signed a MoU with the
Ministry of Public Service Civil Service College Uganda
(CSCU) for purposes of capacity building and in-service
trainings of URSB staff. URSB has so far conducted
a series of trainings and retreats at the institute. The
college is mandated to build the capacities of Public
Service institutions and human resources for improved
performance in public service delivery.
(v) In FY 2016/2017, URSB continued partnership with the
United States Agency for International Development
(USAID) Feed the Future Agricultural Inputs Program in
regulatory compliance which is an important pillar for a
well functioning market system. Under the partnership,
four business clinics were supported in the districts
of Rakai, Fort Portal, Hoima and Luwero where 182
businesses were registered.

2.8 Awards
On October 27, 2016 URSB received recognition from the Justice Law and Order Sector (JLOS) for excellence in
perfomance. URSB received the Excellence and Quality award and the Customer Service award. The Hon Chief Justice Bart M.
Katureebe officiated at the ceremony which was attended by Development Partners, Ministers and Judges and Justices of the
Courts of Judicature.
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2.9 Staff capacity building activities
URSB recognises the role of its staff in the implementation of its mandate. Staff training (local and international), skilling and
other forms of empowerment are considered key to their perfomance as indicated in the table below.
Training

No. of Staff trained

1

Building and implementation of electronic documents and database/record management.

2

2

International Classification of marks and designs

7

3

Fire Prevention and Management Training

230

4

Change Management and Team Building

230

5

Executive assistant Master Class

1

6

Appreciation of URSB Mandate

148

7

Effective Performance Management system

2

8

Advanced Training in Insolvency

1

9

Enhancing personal and institutional

1

10

Public Financial Management: Planning and controls

1

11

Realizing Vision and Mission on the Leadership Challenge Programme

1

12

Training of Official Receiver staff in accountancy

14

13

Driving Government Perfomance

1

14

International Trade Law and Policy

3

15

Project Planning in South Africa

1

16

Project Management in Dubai

2

17

Administration and Management of EDMS

5

18

Users Training on BRS

100
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Users Training on EDMS

80

3.0 Registry Users empowerment
URSB conducted formal meetings for the users of its’
registration services to bring to their attention the changes
in the registration processes, timelines; and discuss
contemporary issues. The Agencies involved were:
•
•
•
•
•
•
•
•
•
•
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Uganda Revenue Authority
Inspectorate of Government
Uganda Law Society
Institute of Certified Public Accountants of Uganda
District Local Government officers
Uganda Bankers Association
National Drug Authority
Uganda National Roads Authority
Public Procurement and Disposal of Public Assets
Uganda Petroleum Authority

•
•
•

Inspectorate of Government
Uganda National Roads Authority
District Commercial Officers

URSB further engaged;
•

Small and Medium Enterprises on the benefits of
trademarks which would help them distinguish their
products and give their businesses a competitive edge.

•

Small and Medium Enterprises in Mbale on the benefits
of Geographical Indications and branding their products.

•

Mayors of Urban Municipalities across the country on
matters of business formalisation and TREP.

•

Northern Uganda region in Gulu district on advantages
of registering Copy right.

3.1 International Engagements
under the theme ‘Corporate Registries-Challenges and
Opportunities, Today and Tomorrow.’ The conference
was attended by over 180 participants from 63
jurisdictions. This presented an opportunity to review
the latest developments in corporate business registers
internationally, exchange experiences and information
on the present and future operations of the corporate
business registration systems

As a member of International Foras, we continued to engage
and participate in meetings to build strong ties, benchmark
on good practices and deliberate on registration issues at an
international level, for an improved service delivery.
Some of the international fora that URSB participated in are as
below;
1.

2.

3.

The International Association of Insolvency Regulators
(IAIR) a body which brings together Government
Insolvency Regulators from several jurisdictions to
deliberate on issues of Insolvency Regulatory framework.
The Registrar General /Official Receiver participated in
the 2016 IAIR conference and general meeting that was
held in Singapore from 5th to 8th September 2016 .
The Africa Round Table initiative, a platform for policy
makers and stakeholders to share knowledge on best
practices and offer ideas on how to adapt to suit the
local particularities of Africa Insolvency Systems. The
Conference was a project of INSOL International and the
World Bank Group under the theme; “Freedom to Fail?
Insolvency for MSMEs,” and was held in Ghana from 6th
to 7th October 2016.
The Corporate Registers Forum (CRF), 2017 CRF was
held in Hong Kong, China from March 6th to 10th , 2017

4.

The 20th Annual European Corporate Registrars Forum
(ECRF) was held in Lithuania under the theme; “Getting
the right direction.” The forum was attended by delegates
from 21 European and African countries who jointly
explored common issues and exchanged ideas and
expertise in a more formalized mechanism for cooperation.

5.

The Doing Business Africa Technical Deep Dive workshop
was held in Dubai from March 13th to 16th 2017, organized
by the World Bank Group Indicator Based Reform Advisory
team as well as its Trade and Competitiveness Global
Practice team. The aim of the workshop was to appraise
specialists on the DBR methodologies and its changes;
and how to plan, develop, implement and promote their
countries’ reforms.
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3

Enhancing Public and
Stakeholder Awareness
of URSB Services
Introduction
Many developments occurred in the reporting
period, especially involving changes from manual
to online registrations. These reforms were all
geared at making service delivery fast and more
accessible for everyone. This also necessitated
a lot of effort towards increased public and
stakeholder awareness of all services offered by
URSB.
The objective was met through conducting
mobile business clinics, open days, bazaars and
participating in exhibitions, developing and
disseminating IEC materials, sensitization and
awareness campaigns, and media programs
among others as highlighted below:

3.1 Open days held
Corporate Social Responsibility (CSR)
The third CSR Week was held from 5th to 9th December 2016
with a cross section of partners and it successfully achieved its
intended objectives of; strengthening partnerships, enhancing
the URSB brand and contributing to the less privileged
communities.

•

There was a presentation to the Uganda Prisons Services
(UPS) on Registration of Marriages.

•

The annual thanksgiving service took place at the Head office.

•

URSB partnered with the International Community of the

During the week, different activities were carried out as follows;

Banyakigezi (ICOB). URSB partnered with ICOB that was

•

held in Kabale that attracted a youth Entrepreneurship

•

•

•
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A Health Camp was set up at the URSB head office in the
front parking area of Georgian House and included a blood
donation drive, blood sugar check-ups, Hepatitis B, HIV/
AIDS counselling and Testing and a dental clinic. These
benefited staff, clients and other members of the public.
Five civil marriages of refugees were conducted at the URSB
Nakivubo branch office as a move to popularize the branch
office and also create visibility on the importance of the civil
marriage ceremony.
Innovation Awards that took place at the Innovations Village
in Ntinda where the inventors of winning concepts were
awarded for their creativity. The winning concept was Yonza,
an application for accessing domestic help.
URSB trained Diamond Trust Bank staff on their roles in
Insolvency matters.

Camp. It was a variable opportunity for URSB to share with
the youth and all participants information on all services
offered and register business
•

URSB was one of the sponsors and participated in the
inaugural NSSF Kampala Hash Seven Hills run, a fun,
non-competitive event that covered the historical 7 hills
of Kampala. The event was intended to raise Uganda
Shillings Two Hundred Forty Million (UGX.240, 000,000/=)
to rehabilitate selected schools managed by the Kampala
Capital City Authority. This event was an opportunity
for URSB to display staff’s extracurricular talents where
Charlotte Mudoola, a Senior Registration Officer walked
away with a bronze Medal.

3.2 Participation in Trade Fairs and exhibitions
URSB participated in a number of Trade Fairs and exhibitions

•

The Private Sector Foundation Expo at UMA hall

conducted by different organizations. It used the opportunity

•

Annual Agriculture Exhibition and Career Expo 2017 at

to carry out sensitization on all services offered and conducted
on spot registration of businesses. Some of the trade fairs and
exhibitions attended include;

Makerere University
•

at their offices in Nakasero

•

The annual UMA trade show that took place in the UMA
Main Hall Lugogo

•

•

The 7th CBS PEWOSA trade fair that took place at the
Mutesa 2 Stadium

•

•

The World Bank Open day at Kololo Airstrip

•

The 4th SME & Cottage Industry Trade Fair at UMA
showground

•

The Kampala Health and Beauty Expo 2016 at Sheraton
Hotel Kampala

•

The Annual Mothers Union Exhibition at Uganda
Martyr’s Namugongo

•

The Annual Bride and Groom expo at the UMA show
grounds

•

Zimba Women Summit at Sheraton hotel Kampala

The Uganda Women Entrepreneurs Association Limited
The Bank of Uganda exhibition at Imperial Royale Hotel
Kampala
The Global Entrepreneurship Week at the UMA
exhibition hall

•

The Home is Best Summit at Hotel Africana

•

The Investor of the Year awards Gala at Hotel Africana

•

Agricultural Exhibition week at CHOGM Gardens

•

17th EAC Juakali/ Kazi Nguvu Exhibition at KCCA
grounds Lugogo

•

6th Regional Uganda Law Society probono day at
Railway grounds

•

National Coffee Festival Conference and Exhibition at
Nambole Stadium
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3.3 Mass Media Programs
•

•

•

URSB advertised the e-licensing portal www.
businesslicenses.go.ug in different media including:
newspaper strips in the Observer newspapers and the
Daily Monitor. Online advertisements were placed in
the New Vision and Monitor websites which have been
ranked as the most visited websites in the country. The
advertisement were carried out for a year with support
from CEDP. This increased traffic to the portal with
statistics indicating the number of views on the portal
standing at 59,480 as at June 30, 2017.
Television was used for outreaches and advertising in
order to enhance brand visibility and create awareness
of the services offered across board. Some of the
information broadcast through TV were: types of
marriages recognized in the country and advantages
of registering a marriage, Corporate Rescue, using
Trademarks in business, and advantages of Business
registration among others.
Advertising was carried out using the traditional
print media, notably the Runyakitara in Orumuri
newspaper to benefit the Western Uganda audience,
Rupiny Newspaper to benefit the Northern Uganda
audience, New Vision newspaper, Daily Monitor

and The Observer. Numerous other magazines and
pull outs were used to document the reforms and
advancements in URSB.
•

FM Radios across the country were used to reach
out to the majority of Ugandans whose medium of
information is Radio. The information was disseminated
through Talk shows in different languages, radio
infomercials, presenter mentions and jingles.

•

URSB carried out door branding for increased publicity
by embossing registration messages on city commuter
taxis. The images on the taxis grab attention easily, with
a wider audience out in the informal sector especially
for business Registration and Intellectual Property.

•

Following the creation of URSB social media platforms,
the number of stakeholders engaged has increased.
The Twitter handle ( @URSBHQ) has 998 followers and
is following 453 Government institutions and other
organizations. The Facebook page (URSB URSB) has
3178 followers.

•

URSB used the website (www.ursb.go.ug) to reach out
to the stakeholders by introducing a live chat window
for instant messaging.

URSB used social media platforms to provide an instant feedback mechanism.
The Twitter handle (@URSBHQ) currently has 998 followers and is following
453 Government institutions and other organizations. The Facebook page
(URSB URSB) has 3178 followers.

3.4 Sensitization and awareness activities conducted
Insolvency Week events
•

•

•
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On November 14th to 18th 2016, the Official Receiver
organized the Insolvency Week under the theme;
“Enhancing Stakeholder Awareness on Insolvency,”
with an objective of addressing a wide range of issues
affecting the business community in Uganda.

representatives from Law Reform Commissions of Kenya
and Tanzania and Insolvency Practitioners. The round
table discussion focused on the readiness of the East
African Community to handle Cross Border Insolvencies.
•

There was a Judges Colloquium facilitated by Hon.

On November 15, 2016 URSB hosted the Business
Community where participants were updated on all
URSB services.

Justice Elizabeth Stong (U.S), Hon. Mr. Justice Alastair

On November 16, 2016 ,the Official Receiver organized
the Official Receiver’s Forum which was attended by
the Official Receiver of Uganda, Kenya and Tanzania,

(Ligomarc). The participants included insolvency

Norris (UK), Mr. Russell Downs (PWC-UK), Mr. Muniu
Thoithi (PWC-Kenya) and Mr. Kabiito Karamagi,
practitioners, judges and Registrars of the High Court
(Commercial and Civil Divisions) .

World Intellectual Property week:
Ministry of Education, Curriculum Developers, National
Council for Higher Education, and the Inter University
Council of East Africa. The aim was to interest this
category of stakeholders to include IP in the curriculum
for Higher education.

URSB in partnership with WIPO conducted a series of IP
related activities during the Intellectual Property Week that run
from 24th to 28th April 2017.
The annual World Intellectual Property Day was held on 26th
April 2017. A variety of activities and events were organised,
notably;
(i)

The innovation expo that was open to the general
public; the innovators showcased their new products in
the categories of ICT, Agribusiness, Health, Education
and energy.

(ii)

The Expo culminated into Innovations awards ceremony
where winners received cash prizes and plaques for their
participation.

(iii)

A fact finding mission was conducted together with
the World Intellectual Property Organization team to
identify and explore the Intellectual Property needs and
expectations of Universities in Uganda. The Universities
visited were; The Virtual University of Uganda, Uganda
Christian University Mukono, Kyambogo University and
Makerere University.

(iv)

A symposium was organised for Vice Chancellors and
Principals of Higher Institutions of learning, researchers,

(v)

A workshop was conducted for MSMEs on trademarks
and brand protection.

Workshops
The following Presentations were made;
•

The role of URSB in criminal investigations was made to
Police officers undergoing Training at the Uganda Police
training school Kabalye (PTS) Masindi.

•

Promoting development through business formalisation
was made to the Rotary club of Kampala South during its
fellowship

•

Creating a platform for Women to Access Strategic
information, markets, linkages and opportunities was made
to the Uganda Women Entrepreneurs Association Limited.

•

The importance of verification of marital statuses for clients
prior to insurance cover was made to the Uganda Insurers
Association as a safeguard against the dangers of relying on
unregistered marriage certificates.
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•

The benefits and procedures of business registration was
made to Youth at the Potentiam Youth Development
Centre (Muyenga).

•

The need for registration and after registration services was
made at the high level Policy Dialogue and Sensitization
workshop for MSMEs during the October annual Trade
Show at the UMA Conference Center Lugogo

•

Registration of businesses, benefits and protection of
Intellectual Property was made at the Outbox Software
Solutions in Kampala.

•

with easy access to locally based, high quality technology
information and related services.
•

URSB participated in the following Workshops;
•

The 6th Annual Ugandan Diaspora Social Networking Gala
and Business Breakfast 2016 at Kampala Serena Hotel
held together with the 6th Annual Ugandan Diaspora
Social Networking Gala

•

The Financial Intelligence Authority workshop that
discussed the first draft Money Laundering and Terrorist
Financing National Risk Assessment Report of Uganda the
14th of July 2016

•

The Leap Conference organized by National Association of
Makerere University

•

The discussion and drafting of the proposal to improve on
the National Trade Facilitation in the country

•

The UNICEF (Child rights in Business) Child Rights and
Business Principles where it was resolved that companies
be encouraged to incorporate these principles in their
business objectives.

•

The Regional workshope for selected marriage celebrants
and key stakeholders in Mbarara and Mbale Districts
to inform and educate participants on the existing
marriage legal frameworks and their statutory roles and
responsibilities.

•

URSB conducted meetings with various Faith Based
Organizations on matters relating to licensing of places of
worship and filing of marriage returns. The FBOs met were;

Understanding of Business Registration Processes and
Intellectual Property, was made to students and graduates
under the Agro Studies program for 2014-2016 cohorts
organised by the Consortium for enhancing University
Responsiveness to Agribusiness Development Limited
(CURAD) in Kampala.

•

•

•

The relevance of IP knowledge and how to apply for IP
protection was made at the Uganda National Council for
Science and Technology.
The role of the Registrar of Companies under the new
Companies Act and the legal practitioners challenges from
the Registrar’s point of view was made to the LDC Students
Bar course students
The need for registration of companies and businesses was
made to the Bukedi Region Investment Forum.

•

The advtanges of Intellectual Property and brand
protection was made to participants at the Hive Colab; a
business start-up incubation hub

•

The need for registering Geographical Indications was
made to Cheif Administrative Officers, Resident District
Commissioners and other local leaders in Mbale district.

•

The advantages of registering for Copyright was made at
the Uganda Film Festival (UFF) 2016 Forum organized by
Uganda Communications Commission.

•

•
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The role of IP in promoting Innovation was made at the
Innovation Acceleration Dialogue Workshop organized by
NITA-U at ISBAT University.
The use of Technology and Innovation Support
Centers(TISC) was made to the Nalwire Technical Institute.
The TISC Program is a global World Intellectual Property
Organization (WIPO) initiative that is implemented in
collaboration with URSB. It is designed to avail innovators

The different registration services offered by URSB was
made at the Second Uganda’s Agriculture Business Forum
organized by Private Sector Foundation Uganda.

•

The leadership of the Born Again Faiths Uganda (BAFU)

•

The National Fellowship of Born Again Faith Uganda

•

The Episcopal conference

•

Kibuli Mosque

•

Uganda Muslim Supreme Council

•

Namirembe Diocese

•

Rubaga Miracle Cathedral

•

Kampala Archdiocese

•

Kabale Diocese,

•

Arua Diocese

•

Kasese Diocese

3.5 Sensitisation through Information Education and Communication materials (IEC)
• URSB continued using its Quarterly Newsletter magazine
as an IEC for sensitization of both external and internal
stakeholders. Four editions were published and disseminated
in the reporting period. The magazine is used to
communicate, inform and periodically update stakeholders
on achievements and reforms that improve registration
services in the country. It is also uploaded on the website
http://ursb.go.ug/wp-content/uploads/2016/10/URSBNewsletter-July-September-2016.pdf
• URSB developed a number of brochures, fliers, and
information guides, car stickers, among others for reference
and easy reading by every client. These were disseminated at
every sensitization event while others were given from offices.

Some of the brochures especially for registration of Marriages
have been translated into four major local languages;
Kiswahili, Luo, Luganda and Runyakitara.
• URSB continued using digital signage in the building
and television displays where crucial information about
URSB services including marriage banns, fees, timelines for
provision of services.
• URSB revised the Client Charter and uses it as an IEC
material at sensitization events. The main objective is to
provide a framework for defining service delivery standards,
the procedures, the fees, the timelines and customer
handling methodologies.
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4

Promoting Strict Management
Accountability and Human
Rights observance in URSB
services delivery
Introduction
The emphasis on human Rights observance and
management accountability in URSB Services calls
for an assessment of how effectively URSB has
operationalised the key human rights instruments in
its management and services delivery namely: equality
and non-discrimination, accountability, empowerment,
participation and attention to vulnerable groups. The
following milestones attained in the reporting period,
show how far URSB went in ensuring sensitivity to
human rights and accountability.

4.1 Human Resource Management
Human Resource Manual: The Human Resource Manual
was revised and approved by the Board of Directors on
September 14, 2016.The revised manual clearly spells out
the internal policies relating to staff and their relationship
with the Bureau and provides a code of ethics .The Manual
is comprised of 11 sections;

Performance Evaluation through Appraisals: Staff

•
•
•
•
•
•
•
•
•
•
•

involved setting goals and targets which kept employees

General human resources philosophy;
Employment at URSB;
Rewards and Compensation
Leave;
Employee conduct and obligations;
Health and safety;
HIV &AIDS at the workplace;
Training and development;
Disciplinary and grievances procedure;
Performance Management policy;
Cessation of service.

appraisals were conducted twice during the year to
evaluate the acheivements against the targets set at the
begining of the year. Fairness in the approval process
was manifested through face to face interaction with the
supervisor and agreeing on what should be awarded. It also
focused on agreed results and overall objectives of the
organisation.
Strict time management, was ensured through the
biometric clock in system. The system produced an
undisputable record of all staff clock in and clock out of
work on any particular day. This eased tracking of employee
attendance and in effect curbed absenteeism, late coming
and greatly improved time management.

Performance-based Rewards:
Through an annual award system, URSB awarded 9 employees for their outstanding achievements in their respective
directorates as a way of motivating staff to realise their full potential. The star employees included;

23

Simon Euchu - employee of the year,

Moses Adomei - Office of the Registrar General

Twinomujuni Kafunjo - Most punctual staff member

Peace Kaahwa - Directorate of ICT

Vivienne Ayalo - Directorate of Business Registration,

Apio Stella - Directorate of Intellectual Property

Faridah Kateregga - Directorate of Finance and
Administration

Wandera Joel - Directorate of Civil Registration

Etheza Tukashaba - Directorate of Internal Audit

Mbarara Regional Office -Best performing regional office

4.2 Management Structure
In order to foster effective human resource management,
support employee growth, establish a creative culture, URSB
continued operating a well-organized system through six
specialized directorates; Business Registration, Intellectual
Property Registration, Civil Registration, Finance and
Administration, ICT, and Internal Audit and four units;
Insolvency, Procurement, Public Relations and Compliance and
Enforcement Units to handle different mandates. It also worked
through established standing and adhoc committees like;

•
•
•
•
•
•
•
•
•

The Training Committee
The Disciplinary Committee
The Board of Survey Committee
The Contracts Committee
The Innovation and Reform Committee ;
The Doing Business Committee
Regional Cordination Committee
The Annual Report Committee
The CSR Committee

4.3 Enhancement of health and safety of staff and clients
•

Medical insurance with IAA resolution complete with an
emergency contact;

All staff were trained by Uganda Police Force on Fire
Prevention and Management. Fire extinguishers were
installed on all floors to manage any fire outbreaks.

•

Subsidised medical check-ups and vaccinations for
Hepatitis B were provided to staff at the office premises;

Modern waiting rooms for clients were established at the
One stop shop, and 6th floor.

•

Ergonomic chairs for staff to enhance their sitting comfort.

•

Installation of security equipment to enhance security
of assets, staff and clients. URSB installed CCTV Cameras
and an access control system to safeguard against loss of
documents.

URSB offered a number of benefits designed to improve the
quality of employees’ lives. The benefits included;
•
•
•

Protective gear such as aprons, gloves, gowns, overall
coats were provided for records officers for protection
against dust and dirt on files.

•

Sensitisation on health and safety matters was carried out.

4.4 Annual Report Publication
The final accounts for the Financial Year 2015/2016 were audited and the Auditor General issued an unqualified opinion. The
annual Report was published and disseminated.

4.5 Compliance driven Management
URSB enforced compliance-driven management by Monitoring
and Evaluation of implementation of staff policies and laws in
place. This was done by the Directorate of Internal Audit and
Compliance and Enforcement Unit which constantly worked
to reduce any unlawful and unethical acts while fostering an
organizational culture of integrity. This was done through:
•

Systematically managing the elements of compliance by
enforcing adherence to internal procedures and processes.
This coupled with the automation of most business

registration processes translated into steady improvement
in the working environment by eliminating middlemen.
•

Enforcement of Work flow processes to improve customer
satisfaction by superseding the timelines provided in the
URSB’s client charter.

•

Regular meetings of all directorates and operational units
over emerging issues.

•

Periodic weekly, monthly, quarterly and annual reports for
continous perfomance reveiws.
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4.6 Audits and Inspections
Quarterly routine audits were carried out in a timely manner
with reports presented to the board and management for
appropriate decision making. This greatly minimised financial
accountability queries from the office of the Auditor General.

Inspection of Regional and branch Office Operations: URSB
conducted quarterly regional and branch office inspection to
assure quality and timely service delivery. Service standards
greatly improved across board.

Value for Money (VFM) Reviews were periodically conducted
to ascertain the efficiency and effectiveness with which
resources were utilised. This contributed to a culture of
economical use of resources.

Audit Investigations

Processing audits were carried out through reviews of sensitive
areas such as procurements, and deliveries/ supplies. This led to
reduction in mal-procurements and delivery of substandard goods

Five cases of forgery by clients were reported to Uganda Police
and investigated. Three of the persons involved were arraigned
before court and the two cases are yet to be concluded

Three internal investigations relating to indiscipline of staff
were carried out and appropriate steps taken by management.

4.7 Legal advisory and court representation function
• Under legal advisory, URSB ensured effective and timely
legal representation in courts of law.
• In Administration, URSB handled the first ever
administration case in Uganda, Uganda Telecom Limited
(UTL) was placed under Administration on May 22, 2017
and the Official Receiver was appointed as administrator to
supervise the implementation of the Administration Deed
for a moratorium period of 6 Months. This Administration
process has underscored the need for companies to
embrace Corporate Rescue Mechanisms as opposed to
Liquidation since adequate protection is accorded to the
company from creditor actions. For URSB, handling this
case has demonstrated the confidence the stakeholders
have in the office of the Official Receiver.
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• In Liquidation, Uchumi Supermaket Uganda Limited went
into Liquidation by Court Order vide Petition No 30 of 2015
and the Official Receiver was appointed as Liquidator of
the Company and has since been implementing the Court
Orders;
(i) That all properties and mechandise of the companies
and or individuals be returned to them;
(ii) That Official Receiver obtains books of accounts of
dealings between Uchumi Supermarket Uganda Limited
and its share holders to establish the money remmitted
from the company to its shareholders and use the same
in settling claims of the creditors.

4.8 Anti-corruption Strategy
URSB adopted the JLOS anticorruption strategy and is in the process to customising it to suit the URSB anti-corruption
initiative.
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5

Financial Report for the
FY Ended June 30th 2017
Financial statements for
the FY ended June 30th
2017
The Financial Statements of the Bureau for
the period ended 30th June 2017 have
been prepared in accordance with the
requirements of the URSB Act 2010, the
Government of Uganda’s Modified Cash
Accounting System, the Public Finance and
Management Act, 2015, Generally Accepted
Accounting Principles, Treasury Accounting
Instructions and Financial Reporting
Guidelines issued by the Accountant General.

Budget Releases
Revenue

27

Shs. 14,288,866,420 /=

approved budget
for the bureau for
FY 2016/2017

Shs. 14,820,812,644/=

was revised to

Shs. 15,314,468,643/=

The total amount
warranted by 30th
June 2017 was

Shs. 14,288,866,420 /=

represents

of the total budget for the FY.

Budget

Approved Budget Revised Budget

Total Warranted

Unwarranted

Percentage Warranted

Wage

7,056,700,645

7,550,356,644

7,550,356,644

1

107%

Non-Wage

6,585,132,999

6,585,132,999

5,559,530,776

1,025,602,223

84%

AIA

1,178,979,000

1,178,979,000

1,178,979,000

-

100%

Total

14,820,812,644

15,314,468,643

14,288,866,420

1,025,602,224

96%

The Non-wage budget of UGX.6.585 bn. is inclusive of
UGX.1.601 bn. for Office Rent, UGX. 1,343bn. for Staff Gratuity
and UGX. 0.71bn. for Social Security contributions; leaving a
balance of UGX. 2.942 bn. for the other recurrent operational
costs which is 20% of the overall budget. This funding is
insufficient and has continued to affect the Bureau’s day to day
operations including the efforts to increase NTR collections.

UGX.1,179 bn. which was appropriated to URSB
from ARIPO as Appropriation in Aid (AIA) in lieu of
Uganda’s revenue share of administrative fees earned by
members’ states of African Regional Intellectual Property
Organization (in accordance with the Banjul and Harare
Protocol) for the purpose of supporting the Intellectual
Property activities in Uganda.

Budget Perfomance
Expediture
Amount warranted

Shs. 14,288,866,420 /=

Spent

Balance

Shs. 13,895,368,462/=
(97%)

Shs. 393,497,954/=

Financial Position
The non-wage budget remained under funded during the FY 2016/2017, adversely affecting Bureau’s service delivery. The Bureau has
also operated without a capital development budget in the reporting period.

Below are the unaudited accounts forwarded to the Auditor General for his opinion:

Statement of Financial Performance [Based on classification of expenditures by nature]
Note

Actual 30th June 2017
(Shs)

Actual 30th June 2016
(Shs)

13,899,913,019

14,195,884,036

33,708,964,045

26,881,336,437

46,447,838,894

41,077,220,473

OPERATING REVENUE
Revenue
Taxes

2

External Grants Received

3

Transfers received from the Consolidated Fund

4

Transfers from the Contingencies Fund

5

Transfers received from Other Government units

6

Non – Tax revenue

7

Total operating revenue
OPERATING EXPENSES
Employee costs

8

9,987,654,376

9,080,298,750

Goods and services consumed

9

3,907,714,086

4,718,255,074

Consumption of property, plant & equipment

10

Subsidies

11

Transfers to other Organisations

12

Social benefits

13

Other operating expenses

14

169,421,799

Total operating expenses

13,895,368,462

13,967,975,623

Excess of revenue over expenditure from operating activities

33,713,508,602

27,109,244,850

(33,708,964,045)

(26,881,336,437)

4,544,557

227,908,413

Foreign exchange loss (Gain)

15

Finance costs

16

Transfers to Treasury

17

Excess of Revenue over expenditure for the Year
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Statement of Financial Position
Note

Actual 30th June 2017
(Shs)

Actual 30th June 2016
(Shs)

Cash and cash equivalents

18

20,907,329,545

19,689,200,524

Receivables

19

Inventories

20

Investments

21

Non Produced Assets

22

ASSETS

Total Assets

2,998,910

20,905,379,545

19,692,199,434

22,802,514,556

20,557,499,410

Total Liabilities

22,802,514,556

20,557,499,410

Net assets (liabilities)

(1,897,135,011)

(865,299,976)

(1,897,135,011)

(865,299,976)

LIABILITIES
Borrowings

23

Payables

24

Pension Liability

25

REPRESENTED BY:Amounts due to the Consolidated Fund

Statement of Changes in Equity (net worth)
Schedule
At 1 July - Net worth Last Year (B/F)

Actual 30th June 2017
(Shs)
(865,299,967)

Less: Transfers to the UCF account ( Previous Year Balances)

Actual 30th June 2016
(Shs)
199,494,661

-

Less: Transfers back to the Contingencies Fund

-

+/- Adjustments ( Cash and cash equivalents))

-

(424,289,209)

Other Adjustments: Office Rent

(548,597,076)

(868,413,832)

Domestic Arrears (Others)

(484,783,606)

Payables adjustments ( See statement of outstanding commitments)

Receivables

(2,998,910)

Revaluation reserve
Add: Excess of revenue over expenditure for the Year
Closing Net Financial Worth
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4,544,557

227,908,413

(1,897,135,002)

(865,299,967)

Summary Physical Output statistics
Table 1: Physical Output Statistics for the FY 2016/17
The table below highlights cumulative outputs FY16/17
DIRECTORATE

Business Registration

Liquidation Unit

ITEM

QTR. 1

QTR. 2

QTR. 3

QTR. 4

CUMM

New Companies registered

5,313

4,348

4,677

5,066

19,404

Business Names

3,652

3,892

9,824

13,182

30,550

Legal Documents (POA, Deeds,
Constitutions, Agreements,
Affidavits & Declarations)

10,287

8,499

8,113

11,845

38,744

Debentures / Mortgages

250

267

184

282

983

Chattels

70

105

97

153

425

Resolutions received

20

16

13

48

97

Court appearances

6

5

7

2

20

7

3

10

Companies liquidated
Civil Marriages

303

284

213

375

1,175

1,650

3,414

1,790

3,724

10,578

Single Status

86

68

77

82

313

Foreign Trademark Registrations

342

230

677

354

1,603

Foreign Trademark applications

384

408

375

415

1,582

Local Trademark applications

289

310

283

343

1,225

Foreign Trademark Renewals

342

230

330

206

1,108

Patent applications

4

9

7

10

30

Copyrights applications

21

17

13

20

71

11

9

10

30

208

561

221

1,186

Marriage returns FBOs &
Districts

Civil registration

Intellectual Property
Rights

Copyrights registrations
Local Trademark Registrations

196

Summary List of Employees
Below is the summary list of employees under the Vote during the reporting period, ended 30th June 2017.
Specified Salary
scale

Number of Employees at the
beginning of the year
1st July 2016

New employees to the vote
either through transfers or
through recruitment

Number of employees transferred / retired/deceased

Number of Employees
at the end of the year
30th June 2017

RB 1

1

0

0

1

RB 2 (Upper)

3

0

0

3

RB 2

5

0

0

5

RB 3

11

0

0

11

RB 4

22

0

2

20

RB 5

40

0

1

39

RB 6

9

0

0

9

RB 7

36

0

0

36

RB8

22

0

0

22

Total

149

0

3

146
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NTR collections
DICLOSURE: Shs1,179bn was appropriated to URSB from ARIPO as Appropriation In Aid in lieu of Uganda’s Revenue share of the
administrative fees carried by members states of ARIPO. These funds were transfered to the consolidated fund during the period
under review.
During the FY 2016/2017, Shs. 32,547,925,875/= was collected as Non Tax Revenue compared to Shs. 26,881,336,437/= for the same
period for the previous FY 2015/2016 representing 17.4% growth. The Management has continued to engage the Authorities at the
Ministry of Finance, Planning & Economic Development to increase the MTEF Ceiling to enhance NTR Collection and we are hopeful for
a positive response.

NTR Statistics for FY 2016/17
NTR collections for the FY 2016/17
Month

Procurement

Intellectual
Property Rights

Civil
Registration

Business
Registration

Gross

July

-

224,786,711

80,537,084

4,550,607,966

4,855,931,761

August

-

465,209,245

77,210,970

2,001,935,894

2,544,356,109

September

-

301,006,697

80,771,808

1,841,239,598

2,223,018,103

October

-

316,979,805

58,245,826

1,489,432,303

1,864,657,934

November

-

204,577,647

92,862,881

1,608,649,836

1,906,090,364

December

-

400,849,005

72,834,276

1,448,800,503

1,922,483,784

100,000

218,592,619

77,050,633

1,726,918,490

2,022,661,742

-

534,659,553

59,572,030

1,809,238,554

2,403,470,137

30,000

239,678,529

70,251,561

5,799,413,793

6,109,373,883

April

-

238,938,836

77,390,289

1,343,323,955

1,659,653,080

May

100,200

469,789,211

74,385,703

1,796,317,391

2,340,592,505

June

-

355,320,596

65,847,598

2,273,846,284

2,695,014,473

Total

230,200

3,970,388,454

886,960,654

27,689,724,567

32,547,925,875

January
February
March

Line Graph showing NTR growth trend
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Uganda Registration Services Bureau
Plot 5 George Street, Georgian House
P.O.Box 6848 Kampala Uganda
Branches:
Mbarara- Plot 1, Kamukuzi Hill
Gulu – Plot 6B Princess Road
Arua – Plot 42/44 Packwach road
Posta Uganda - Kampala Road
UIA - Lumumba Avenue
Mbale- Plot 3, Park Crescent
Nakivubo - Sekaziga House floor 1,
Nakivubo mews
Tel: +256 0417338000
Fax: +256 414 250 712
Call center: 0417 338 100.
Toll Free: 0800100006
email: ursb@ursb.go.ug
www.ursb.go.ug
facebook.com/URSBHQ
twitter: @URSBHQ

